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TRAVEL BETTER
Travel is a kaleidoscope of experiences — each adds
a splash of colour to your world every time you check in,
take off, set sail, or explore. Use this issue of Virtuoso Life to
find tips, tricks, and tools to make the most of your holidays
and discover how your Virtuoso advisor can help you travel
better, every time.
For every trip, long or short, rely on a Virtuoso travel advisor.

The world’s finest travel agencies and advisors are Virtuoso.
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Editor’s Note

HOW TO

AUSTRALIA | NEW ZEALAND EDITION

O

UR ANNUAL “HOW TO TRAVEL

Better” issue showcases what
Virtuoso travel advisors do
best: help you make the most
of the trips you take, from the planning
and preparation to the crazy-cool things
you can do once you get there (hello,
VIP access), plus the tips and tricks you’ll
need along the way.
This issue may carry a specific howto theme, but Virtuoso has been blazing
that trail for nearly three decades, thanks
to our best assets: our impressive roster of
travel advisors. Any travel magazine can
simply show you beautiful places to visit.
Virtuoso Life does that, and then some. As
the travel magazine published exclusively
for the top clients of the nearly 10,000
Virtuoso travel advisors around the world,
only we can give you an insider’s look at the best places to go – and show you
how our advisors’ industry know-how and global connections can transform a trip
into an unforgettable experience. Being the magazine of Virtuoso means our
editors are in constant contact with these advisors, who share their expertise and
insight in every issue. It also means the hotels, cruise lines, and tour operators we
feature have been vetted with our advisors’ stamp of approval. Bottom line:
It’s all good.
When people compliment the magazine, I’m always quick to credit our incredible
network of advisors and travel partners – so many amazing places, properties,
and experiences! But I must also credit the talented staff that creates this magazine. Most of them have been here from the early years,
and I’m so proud and fortunate to work with
such a remarkable group of colleagues, friends, and
fellow globe-trotters. Here’s to travelling better,
every time.
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providers and premier destinations. For a subscription, please call your Virtuoso travel advisor.
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are trademarks of Virtuoso, Ltd. All rights reserved. Printed in Australia at Pegasus Print Group.
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INQUIRIES: Virtuoso Life Circulation, Virtuoso, 505 Main Street, Suite 500, Fort Worth, TX 76102; virtuoso.
com. California CST# 2069091; TA# 808 - Registered Iowa Travel Agency; Washington UBI# 601 554 183.
Registration as a seller of travel does not constitute approval by the State of California. Copyright ©
2015 by Virtuoso, Ltd. All rights reserved. All offers and pricing are subject to change, availability,
alteration, and international currency fluctuations without notice. Offers may be withdrawn at any
time. Restrictions apply. Exchange rates are verified at press time. Virtuoso is not responsible for
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(ELAINE SRNKA) KEVIN J. MIYAZAKI, HAIR AND MAKEUP BY DOUGLAS FULLER ATKINSON

CELEBRATE
YOUR ASSETS

SENIOR VICE PRESIDENT/PUBLISHER TERRIE L. HANSEN

Connections

VIRTUOSO COMMUNITY
Cruising Antarctica, how-to highlights, and the world in pictures.
VIRTUOSO.COM
A look at our most popular
“How To” articles online.
Your online resource for how to
travel well, Virtuoso.com houses
more than 25 “How To” features
from past issues of Virtuoso Life,
covering everything from staying
fit on a cruise to packing the perfect
carry-on. Here, five popular
“How To” stories from our website:

SOUTHERN CELEBRATION

An Antarctic expedition to
mark a milestone.
Virtuoso travellers Bronwyn ShimminClarke and Jack and Jodie Perlinski
celebrated a milestone birthday for
Jack with a few tuxedoed (and
feathered) friends during an Antarctic A Paradise Bay landing and an alfresco toast on
board the Seabourn Quest.
exploration on the Seabourn Quest. The
sailing from Valparaíso to Buenos Aires included onboard lectures, a landing
at Paradise Bay for penguin-watching, and a bundled-up alfresco Champagne-andcrab celebration. Brisbane-based Virtuoso advisor Elizabeth Clarke, who booked
the trip, says, “Jack wanted to see Shackleton’s grave on South Georgia Island –
he’s been interested in Shackleton’s expedition since he was young.” She adds,
“Travellers are attracted to Antarctica’s spectacular scenery, amazing wildlife, and
history of exploration.”

1. How to Make the Classic Blue Hawaiian
2. How to Pack the Perfect Carry-on
3. How to Travel Responsibly
4. How to Stay Fit on a Cruise
5. How to Mind Your Manners
in Various Countries

To access this and other
How To content, visit
virtuoso.com/HowTo.

STAY CONNECTED

Digital Edition

Read Virtuoso Life wherever
you are by visiting virtuoso.com.

(BLUE HAWAIIAN) CHRIS PLAVIDAL

INSTAGRAM

Daily visual dispatches
from across the globe.
Every day, Virtuoso travellers and advisors
explore some new part of our world – and
document it on Instagram. Come for cute
animals and emerging destinations; stay for
travel inspiration. Follow us: @VirtuosoLtd.

Online

Learn more at virtuoso.com.
Email us at editors@virtuoso.com.
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JOIN US

IN REDEFINING THE LINE

BETWEEN

L U X U RY & A DV E N T U R E .

Enjoying our speci
al nightcap.

spaces
utiful wide-open
We loved the bea
l ship.
aboard our Crysta

We invite you to discover some of the most fabled destinations on Earth with some of the best fares in history. Enjoy the
luxury and beauty of a Crystal Cruises voyage. Book early to enjoy limited-time Book Now Fares in every category, and
begin a new story aboard the World’s Best.
• Book by 30 October 2015 for the best available Book Now fares
• Our fares always include: complimentary select fine wines, premium spirits, gratuities, specialty restaurant dining†
from chefs like Nobu Matsuhisa and so much more

2016

2015

• Most voyages start or end with an overnight port
Date

Days

Destination

Itinerary

Ship

25 Oct

12

Mediterranean

Round-trip Monte Carlo

Crystal Serenity

31 Oct

14

U.S. East Coast/Carib.

New York to Miami

12 Mar

19

Southeast Asia

Singapore to Shanghai 1

1 May

12

Mediterranean

Istanbul to Rome/Civitavecchia

29 Jun

10

Northern Europe

9 Jul

14

N. Europe/Iceland

Amsterdam to London/Tilbury

Brochure Per Person Book Now Per Person
Fares From
Fares From

US$9,990

US$3,965

Crystal Symphony

US$11,910

US$5,085

Crystal Serenity

US$19,990

US$9,075

Crystal Symphony

US$10,490

US$4,225

Berlin/Hamburg to Amsterdam* Crystal Symphony

US$11,930

US$4,905

US$14,690

US$6,490

*Includes 3-night pre-cruise Berlin program

Contact your Virtuoso Travel Advisor
to book your cruise aboard the
World’s Best and receive exclusive
Virtuoso Voyager Club amenities.

Theme Cruise: 1 Ocean Views™

2

Crystal Symphony
2

Crystal Wine & Food Festival®

B E G I N A N E W S T O RY ™

2014 VIRTUOSO

®

®

Best Luxury
Cruise Line

WINNER

Book Now Cruise-Only Fares are per person in U.S. dollars, double occupancy, for category E2 on Crystal Symphony and C3 on Crystal Serenity, include all promotional savings, apply to new bookings only made between
1/9/2015 and 30/10/2015 and include port, security and handling charges of US$440-US$730. All offers and book now fares may not be combinable with other promotions, apply to first two full-fare guests in stateroom
or suite, are capacity-controlled, subject to availability and may be withdrawn or changed at any time without notice. Individual Virtuoso Voyager Club amenities are available on select sailings. Virtuoso Voyager Club
events and amenities are subject to change without notice and may require a minimum number of participants. Amenities vary by departure date. Contact your Virtuoso Travel Advisor for more details. Guests must be
booked into the Virtuoso Voyager Club Group to be eligible for Voyager Club amenities. †Crystal Cruises offers each guest the opportunity to dine at least once on a complimentary basis in Prego and at least once in
SilkVRoad
available
| v i Bar
I RTor
U the
O SSushi
O L Bar
I F E(Sushi
r t uisonot
s o.c
o m for pre-reservation via PCPC and is available on a first come first serve basis). Additional reservations or visits (including “walk-in” diners) are subject to a US$30
per person fee, subject to availability. All fares, itineraries, programs, policies and shore excursions are subject to change. Pricing and promotions are accurate at time of printing. Restrictions apply. See crystalcruises.com
for complete terms and conditions of all offers. ©2015 Crystal Cruises, LLC. Ships’ registry: The Bahamas

San Francisco

7 | Adventure in Bhutan 11 | The Sound of Salzburg 13 |

Lisbon Dining

14 | Shinjuku,Tokyo 18

{ DESTINATIONS, TRENDS, CULTURE, AND STYLE }

PASSPORT IS REPORTED BY: COSTAS CHRIST, ELAINE GLUSAC, AND LANEE LEE

HOW TO

Plate Artfully
Toronto native JACQUELINE ANNE POIRIER paints
plates – more than 2,000 during her past three years
as a restaurant server and resident artist at The RitzCarlton, Toronto. Though she takes commissions –
Morgan Freeman, Al Pacino, and the (Red) #86AIDS
campaign are past clients – the hotel’s Italian
restaurant, Toca, displays much of her work in its
table settings. Since her colourful paintings of
people, food, fashion accessories, and other
whimsical images often spark inspiration, Poirier
also teaches private and group plate-painting
workshops at the hotel on request. Here’s what
she loves about the city.

ANYA CHIBIS

PICTURE TORONTO ON A PLATE: The city skyline
from Toronto Island at sunset – the best vantage
point to capture its beauty and intrigue.
(continued) »
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Passport

» Toronto, continued
REASONS TO VISIT:
Nuit Blanche (3 October),
Toronto’s annual contemporary art festival that runs
from sunset to sunrise. And
the beginning of hockey
season, of course!

bourhood and the Museum of
Contemporary Canadian Art
are also nearby. Afterward,
drop by 416 Snack Bar for Canadian cheeses, fresh oysters,
steak tartare, and more – it
opens at 5 pm.

FAVOURITE RECENT
DISCOVERY: The walk
from Centre Island to Hanlan’s Point. At about three
kilometres, it’s a serene
reprieve from the city’s
everyday bustle.

GUILTY PLEASURE AT
TOCA: Homemade ravioli
stuffed with caciotta cheese
and fresh tomatoes, topped
with Parmesan from our
very own cheese cave.
BEST THING ABOUT THE
HOTEL’S PAINTING WORKSHOPS: Guests create their
own piece of art, which is
also functional!

Strandbeest Animaris Percipiere
patrolling the beach.

ART & CULTURE

BEEST
IN SHOW
Plastic bottles. PVC
pipes. Zip ties. The stuff
dreams are made of –
at least for one Dutch
inventor. Over the past
25 years, Theo Jansen has
transformed mundane
materials into a complex,
wind-powered species
he calls Strandbeests
(“beach animals” in
Dutch). From 19 September 2015, through 3 January 2016, his elegant,
gangly creatures invade
Salem, Massachusetts,
for Strandbeest: The

Dream Machines of
Theo Jansen at the
Peabody Essex Museum.
Visitors will discover
photographs of the
sculptor with his beasts

6
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and demonstrations
of their ambulatory
systems, as well as artist
sketches and a hall of
“fossils.” In conjunction
with the exhibit, several
creations – such as the
12-metre-long Animaris
Suspendisse, complete
with a nervous system, sweat glands, and
stomachs – will make
pop-up prowls through
parks, beaches, and other
public spaces. Keep an
eye out for them crawling
around the Chicago
Cultural Center in the
fall and sunning themselves at San Francisco’s
Exploratorium next
winter – the exhibit’s
additional U.S. stops.

(PLATES) ANYA CHIBIS, (STRANDBEEST) LOEK VAN DER KLIS

FOR AN ART WALK: Stroll
down Graffiti Alley, home of
the city’s best street art; the
Kensington Market neigh-

THE LAYOVER

SAN FRANCISCO INTERNATIONAL AIRPORT

Renovated domestic terminals 2 and 3 provide a preview of comfort and entertainment to come
with the airport’s planned expansion. Terminal hopping requires exiting security, but
SFO’s elevated train makes quick work of shuttling between gates.

Eat

Shop

See

Peace Out

Sit down to Niman Ranch
burgers at Burger Joint and
gourmet deli fare at Napa
Farms Market in T2. For a
preboarding pick-me-up, T3’s
outpost of local landmark
Buena Vista Café serves a
great Irish coffee.

Bay Area brands such as
100% Pure cosmetics
and Ghirardelli chocolates
vie for your carry-on space
in T3. When heading abroad,
don’t miss the arty journals,
tote bags, wood-frame
sunglasses, and more at
the International Terminal’s
SFMOMA MuseumStore.

The International Terminal’s
Aviation Museum & Library
is currently showing Catch
Our Style, featuring bananayellow flight bags, peppy
pink stewardess minis,
and neon floral airline seats
dating from the 1950s
through the 1980s.

SFO proves progressive
with two first-in-the-world
airport Yoga Rooms. Located
in T2 and T3, the dimly lit
enclaves supply complimentary yoga mats – and ban
mobile devices.

S E PT E M B E R | O CTO B E R 2 0 1 5

7

Delight is Seabourn
at extraordinary savings.

VENICE
Primošten
Dubrovnik
Adriatic
Sea
Myrina
Piraeus
Spétsai

Corfu

Nydri
Katákolon
Mediterranean
Sea
Monemvasia

G R ECI A N SPL E ND O UR S & A D R I AT I C

|

Honningsvåg
North Cape
Tromsø
Trollfjord
Svolvær

Norwegian
Sea

ISTANBUL
Nordfjord
Sognefjord

Çeşme
Bodrum
Rhodes
Santoríni

from $10,999*pp

Istanbul to Venice • Seabourn Odyssey • 7^ May, 4 Jun, 30 Jul & 27 Aug 2016 • 14 days

Ålesund
STOCKHOLM
Olden
Helsinki
Flåm
Hjeltefjord
Bergen
Stavanger
Tallinn
North
St. Petersburg
Sea
COPENHAGEN

ST PETER SBURG & SC ANDINAVIA

|

from $17,499* pp

Stockholm to Copenhagen • Seabourn Quest • 21^ May & 18 Jun 2016 • 21 days

^Fares based on this date. *All fares are in Australian dollars, cruise-only, for new bookings only, per guest, double occupancy, subject to availability. Fares are current as
of 7 Jul 2015. Some suite categories may not be available.Fares are not combinable with any other offer, may vary by sailing date, are capacity controlled, and are subject to
change without notice. Taxes, Fees & Port Expenses are included. All savings amounts are included in fares shown. Information herein is accurate at time of printing.
Seabourn reserves the right to correct errors. Ships’ registry: Bahamas. ©2015 Seabourn

Complimentary in-suite bar stocked with your preferences
•
Complimentary open bars throughout the ship
•
Complimentary fine wines poured at lunch and dinner
•
Complimentary welcome champagne
•
Spacious all-suite accommodations
•
Tipping is neither required nor expected
•
Award-winning gourmet dining

Santa Margherita Ligure
San Remo
Portovenere
MONTE CARLO
Antibes
Sète St.-Tropez
Palamós
BARCELONA
La Joliette
Hyères
Le Lavandou
Ciutadella
Valencia de Menorca

SPANISH & RIVIER A M ARVEL S

|

Portoferraio
Calanques
Bonifacio

Mediterranean
Sea

from $12,199* pp

Barcelona to Monte Carlo • Seabourn Sojourn • 27 Jun, 25 Jul & 17^ Oct 2016 • 17 days

SYDNEY
Geelong

Melbourne

Santa Margherita Ligure
San Remo
St.-Tropez
Tasman
Hyères AUCKLAND
Sea
La Joliette
Tauranga
Queen
Charlotte
Sound
Calanques
BARCELONA
Portoferraio
Picton
Ciutadella
Wellington
CIVITAVECCHIA
de Menorca
Kaikoura
Fiordland
Akaroa
National
Park
Port Chalmers
Oban Mediterranean
Valencia
Sea

SPANISH & RIVIER A M ARVEL S

|

from $9,399*pp

Barcelona to Civitavecchia (Rome) • Seabourn Sojourn • 19 Sep 2016 • 10 days

Contact your Virtuoso Travel Professional to begin your journey on the World’s Finest
Small-Ship Cruise Line. Enjoy exclusive Voyager Club amenities including an onboard
cocktail reception, shore event or shipboard credit on select sailings.

Passport
FOOD & SPIRITS

Now Surfacing
at Atlantis

The “Milos Special”
appetiser and whole
fish baked in sea salt.

Chef and restaurateur Costas Spiliadis has won the praise of dining deities from London to Las Vegas with
upscale Greek cuisine at Estiatorio Milos outposts. In the Bahamas, he’ll soon open his seventh beachhead, bringing his Cycladic style to Nassau’s Cove Atlantis resort. Chefs select seafood from an iced
display for dishes such as Milos’ signature whole fish, grilled to order and finished with olive oil and lemon,
as well as fish baked in a salt crust and charred octopus. To conjure Greece in the Caribbean, the restaurant
is trimmed in white marble quarried from Mount Pendelikón outside Athens and serves by-the-glass wine
selections from the old country. estiatoriomilos.com.

ELEVATED TASTE
Whether for a postSaturday-night cureall or the start of a
giddy Sunday, few
brunches compare
to The Ritz-Carlton,
Hong Kong’s latest
instalment at its
rooftop bar Ozone.
At 118 storeys up, it’s
the world’s highest
bar. Diners can boost
the dizzying effect
with bottomless

10

glasses of Dom
Pérignon. Chances
are they’ll make
repeat trips to the
buffet for charcuterie, beef-and-foiegras sliders, and a
decadent seafood
spread that ranges
from oysters on the
half shell to lobster
and sushi. Sunday
brunch served noon
to 3 PM.

V I RT U O S O L I F E | v i r t u o s o.c o m

ALOHA SPIRIT
Oahu’s Manulele Distillers has revived native sugarcane varietals, crushing and crafting them into a
new line of small-batch rums. Legend has it that
Polynesian explorers introduced the plant to Hawaii, along with taro, breadfruit, and other “canoe
crops.” Planted primarily as a border to block wind
and capture mist, the heirloom cane, or ko- , was
supplanted with higher-yield varieties in the early
1800s. The company’s just-opened tasting room
in agrarian Kunia offers samples of raw cane juice
and its Ko- Hana Hawaiian Agricole Rum, along
with tours that, as the islanders say, talk story.
92-1770 Kunia Road, Kunia; 808/649-0830;
kohanarum.com.

GO GREEN

The Adventure Traveller’s Adventure

(BHUTAN) JEAN-YVES ROURE/AGEFOTOSTOCK

As Bhutan opens up, the journey gets wilder.

Preparing to perform at Trashigang’s
annual festival. The event draws
spectators from across Eastern Bhutan.

After nearly 1,300 years of
isolation, Bhutan has slowly but
steadily continued to embrace
tourism. A growing number
of luxury hotels now cater to
camera-toting explorers bound
for popular sites such as Paro’s
Tiger’s Nest Monastery and the
ornate dzongs (traditional local
government centres) of Punakha
and Thimphu. Yet almost all of
Bhutan’s travellers follow the
country’s well-established
“western circuit.”
That’s about to change. Eastern Bhutan, a remote region bordering Tibet and India’s Assam
state, is the Himalayan kingdom’s
final frontier. For travellers
dreaming of true adventure – a
rugged journey that’s more expedition than holiday – eastern Bhutan delivers snow-covered peaks,
waterfalls cascading through
old-growth forests, ancient Tibetan Buddhist monasteries, and
picturesque wooden villages that
seem to have materialised right
from the pages of Lost Horizon.
A lack of infrastructure in farflung outposts such as Lhuntse
and Trashiyangtse is offset by
neypo, villagers’ traditional practice of offering spiritual pilgrims
and wayward travellers a meal
and a place to sleep.
Next year, Nomadic Expeditions will debut custom trips in
the region using a combination of
small hotels in provincial centres
and village homestays. In other
words, in eastern Bhutan, travel
as it was in the early days of global
exploration endures.

REST EASY Each year, Virtuoso celebrates hotel eco-initiatives with the Best of the Best Hotel Awards. Here are this year’s nominees for
sustainability leadership: The Peninsula Tokyo was among the first hotels to enforce a ban on serving shark fin, and partnered with the
World Wildlife Fund to develop a sustainable seafood policy. Song Saa Private Island eliminated all plastic water bottles and uses bamboo
straws to reduce plastic waste in the environment. Uxua Casa Hotel and Spa supports the reforestation of Brazil’s Atlantic rain forest, one
of the most endangered high-biodiversity forests on the planet. Bushmans Kloof Wilderness Reserve & Wellness Retreat protects more
than 130 ancient Bushman rock art sites, part of the “lost history” of the San and Khoi peoples. The Brando designed an air-conditioning
system that draws on deep ocean water to cool its French Polynesia villas. To read up on the winner, turn to page 26.
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Suite Talk

Thanks to its prime
location on storeys
34 through 52 of
the Renzo Pianodesigned skyscraper,
London’s Shangri-La
Hotel at The Shard
has some of the city’s
best views. Earlier
this year, the hotel
debuted three new
signature suites,
featuring luxe additions such as custom-made furniture
and walk-in closets.
The one-bedroom
Westminster and
London suites come
with butler service,
and the 185-squaremetre Shangri-La
Suite adds private
elevator access and
a kitchenette. The
slanted floor-toceiling windows
in all of the hotel’s
202 rooms provide
uninterrupted vistas
of London and the
River Thames. The
pyramid-shaped
Shard, jutting 95 storeys into the sky like
a fragment of glass,
is the tallest building
in Western Europe.

Clockwise from top left: Dinner in the Shangri-La Suite, a
Bermondsey Bubbles – the hotel’s gin, rose liqueur, and
Champagne cocktail, and the Shangri-La Suite’s living room.
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REEF
REFRESH

After a yearlong closure
due to cyclone damage, the Great Barrier
Reef’s Lizard Island
is back in business.
Virtually everything is
new at the sole resort
in Lizard Island National Park, including
40 refurbished rooms
and suites (some with
plunge pools) scattered
across a pair of beaches
and a garden, as well as
a two-bedroom clifftop
villa overlooking the
Coral Sea. Other
additions: an expanded
bar and wine cellar,
La Biosthétique spa
treatments, and glassbottom sea kayaks for
exploring the island’s
24 beaches.

Lizard Island
National Park.

(SHANGRI-LA HOTEL AT THE SHARD) KORENA BOLDING SINNETT

UP
IN
THE
AIR

City To Go

Salzburg’s

NEW OLD WORLD

(SALZBURG) TOURISMUS SALZBURG, (SHOPS) DOUG PEARSON/CORBIS, (CAFÉ) IMAGEBROKER/ALAMY

Fifty years on, the Austrian city is
still alive with The Sound of Music –
and much more. BY AMY LAUGHINGHOUSE
GO FOR Salzburg is turning
heads this year, thanks in part
to the 50th anniversary of
The Sound of Music, which
was filmed around the city.
Even Kaiser Karl (Lagerfeld,
that is) was taken by the
edelweiss obsession, creating
an Alpine-inspired Chanel
Métiers d’Art pre-fall
collection, unveiled at the
Leopoldskron Palace last
December. Soak up Salzburg’s charm on a stroll past
baroque church spires,
elaborate fountains, and
spacious squares. Autumn
brings cool temperatures,
a solid classical concert
line-up, and a Sound of Music
gala on 17 October.
EAT Before his show,
Lagerfeld dined at St Peter
Stiftskeller (St. Peter Bezirk
1/4; 43-662/841-2680), one
of Europe’s oldest restaurants, where guests feast on
dishes such as duck breast
and basil dumpling cream
soup. Enjoy hilltop views and

an Austrian- and Mediterranean-influenced menu at
m32 (Mönchsberg 32;
43-662/841-000) in
Salzburg’s sleek Museum der
Moderne. For no-fuss
Austrian fare, get your
schnitzel fix at Goldene
Kugel (Judengasse 3;
43-662/265-3820).

at Jahn-Markl (Residenzplatz 3; 43-662/842-610), a
tannery open since 1408.
Ladies lace up in dirndls at
Salzburger Heimatwerk
(Residenzplatz 9; 43662/844-110) and at Madl
(Getreidegasse 13; 43662/845-457), which offers
an edgier take on the
traditional dress. Beneath
the gleaming guild signs of
Getreidegasse, Salzburg’s
busiest shopping street, lies
Café Konditorei Fürst
(Getreidegasse 47; 43662/843-621), the place to
buy Salzburger Mozartkugel –
foil-wrapped marzipan,

nougat, and dark chocolate
candies – by the handful.

STAY Last year, 30 rooms
and suites at the 113-room
Hotel Sacher Salzburg
received a facelift, complete
with high-tech marble
bathrooms with televisions in
the mirrors. Hotel Goldener
Hirsch welcomes guests in
70 authentic Austrian-style
rooms and suites, plus cosy,
wood-panelled public spaces.
Virtuoso travel advisors can
secure tickets to the Sound
of Music gala or arrange a
private, von Trapp-approved
tour of the film’s iconic sites.

DRINK Mozart, who was born
in Salzburg in 1756, favoured
a coffeehouse now known as
Café Tomaselli (Alter Markt
9; 43-662/844-4880), where
waitresses in frilly aprons
deliver doily-covered trays of
sweets. Come happy hour,
head to Bräustübl Tavern
(Lindhofstrasse 7; 43662/431-246) for a mug of
Märzen beer. Monks have
been brewing the Salzburger
ale at the adjacent Augustiner
Brewery since 1621.

SHOP If Lagerfeld’s designs
have you longing for
authentic Austrian fashions,
hop into a pair of lederhosen

Clockwise from top: The Hohensalzburg Fortress and Salzburg’s
old town, shops along Getreidegasse, Café Tomaselli, and the
Hotel Sacher Salzburg.
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E
Lisbon’s Tasty
RENAISSANCE
How to sample the new dining scene
in Portugal’s old-world capital.
BY ANNIE FITZSIMMONS
PHOTOGRAPHY BY SIVAN ASKAYO
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VERY NIGHT IN LISBON, A

Chef José Avillez
cheerful hubbub of chatter fills
and A Cevicheria’s
Mercado da Ribeira, a historic
tuna ceviche.
produce hall reborn as the city’s
most convivial food emporium, where families and friends
gather around long wooden tables that create a sophisticated
beer-hall atmosphere.
Outside the market, Lisbon is awash in centuries-old
elegance. Homes are charmingly imperfect, adorned with
crumbling glazed tiles and peeling wrought-iron balconies.
Muffled strains of Portugal’s sorrowful fado music waft
from tiny bars on cobblestoned streets. But lately there’s
a palpable sense of innovation and originality, especially
when it comes to food.
Chef José Avillez is Lisbon’s brightest culinary star and
owner of six restaurants. His flagship, Belcanto, became the
city’s first two-Michelin-starred establishment last year, a
reflection of its upswing in international culinary prestige.
“Ten years ago, you would find very good traditional cuisine
in Lisbon, but you wouldn’t have the choices you have today,”
Avillez says. “A new wave of well-travelled, educated chefs
and restaurateurs is changing the dining experience, creating

From left: By the Wine, a stall
at Mercado da Ribeira,
and Alfresco dining.

diverse, delicious food that is helping to make Portuguese
cuisine more visible.”
Inside Mercado da Ribeira, it’s clear why Lisbon is such a
culinary joy right now. The market is hyperlocal, a microcosm
of the city’s dining scene. Revered Portuguese chefs such as
Alexandre Silva and Henrique Sá Pessoa have opened stalls
along the back wall, serving casual fare with signature stamps
of creativity.
You’ll still find Lisbon’s best-known dishes everywhere,
such as salted cod (bacalhau) and buttery custard tarts
(pastéis de nata). Portugal’s food has always been rooted in
simple cooking techniques and the best ingredients. But it’s
impossible not to be enchanted by the new culinary energy,
the work of award-winning chefs, and a sense that the city is
becoming one of Europe’s great dining capitals.
Here’s a list of places to check out on your next visit.
THE MARKET BUZZ
Start your exploration of the Mercado da Ribeira by nibbling on petiscos, the Portuguese equivalent of Spanish tapas,
a tradition of small bites that is rising in popularity in Lisbon.
These might be a vinegary octopus salad, fried green beans, or
local cheeses. Sip wild cherry liqueur and eat a prego, or steak
sandwich, served on soft, circular bolo do caco bread. Sample
bites of cured ham and sausage, sourdough acorn bread, and
creamy cinnamon gelato from Santini, and make sure to buy
a small bottle of local piri piri chilli oil. With around 30 stalls,
you can easily wander and try whatever looks good. One of the
best souvenirs is inexpensive but high-quality tinned fish at
the Conserveira de Lisboa outpost. For kitchenware and other
Portuguese-made finds, browse the shelves of local favourite
A Vida Portuguesa. Rua Anchieta 11.
THE ALTAR OF AVILLEZ
José Avillez is the most visible chef in Lisbon’s evolving
dining scene. At Cantinho do Avillez (Rua dos Duques de
Bragança 7, Mártires; 351-21/199-2369), a buzzy, appealing
spot in the Chiado neighbourhood, diners linger over lazy

lunches of green curried meatballs and chilled Portuguese
white wine. Mini Bar (Rua António Maria Cardoso 58;
351-21/130-5393), inside a local theatre, serves reasonably
priced, elaborate mini portions, such as tuna tartare cones
and a ceviche of Algarve prawns. Belcanto (Largo de São
Carlos 10; 351-21/342-0607) makes for a grand night out.
“Belcanto is one of my favourite restaurants in Lisbon,” says
Virtuoso advisor Martina Reznick. “The avant-garde food is
delicious, fresh, and beautifully presented. The service, wine
list, and ambience are excellent as well.”
ADVENTUROUS EATS
If you’re feeling daring, call one-Michelin-starred Feitoria Restaurante & Wine Bar 48 hours in advance to book the “creative
menu,” which leaves you in the hands of chef João Rodrigues’
whimsy, tailored to your preferences, such as a secret spin on
Algarve shrimp or Angus sirloin. Located in riverfront Belém,
Feitoria evokes Portuguese gastronomic history and traditions
with its tasting menus. Doca do Bom Sucesso; 351-21/040-0207.
LOCAL FAVOURITE
The vast lunch buffet and floor-to-ceiling windows at Varanda in the Four Seasons Hotel Ritz Lisbon attract both locals
and visitors who come for classic Portuguese dishes and indulgent desserts. The sushi service is especially popular;
lounge on the terrace overlooking Eduardo VII Park while
watching the sushi chef work his culinary magic. There’s a
huge daily breakfast buffet, and the festive Sunday brunch
always draws a packed crowd. Rua Rodrigo da Fonseca 88;
351-21/381-1400.
CEVICHE SCENE
The latest restaurant to join the international cuisine trend is
A Cevicheria, a Peruvian spot by chef Kiko Martins specialising in ceviches. End the meal on a sweet note with the dulce
de leche piña colada dessert. They don’t take reservations, so
show up around 7 pm, before the dinner rush. Rua Dom Pedro V
129; 351-21/803-8815.
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From left:
Curry meatballs at
Cantinho do Avillez,
A Cevicheria’s Kiko
Martins, and Feltoria’s
Algarve shrimp.

VERY VINHO
Opened by one of Portugal’s oldest and most highly respected
wine producers, lively By the Wine José Maria da Fonseca bar
in Chiado serves even the most expensive vinhos by the glass in a
space that resembles a futuristic subway tunnel. Small snacks include local cheeses, mussels, and a fantastic sirloin prego on bread
from the Algarve region. Rua das Flores 41-43; 351-21/342-0319.
BOHO CHIC
In an intimate sliver of a space in the bohemian Bairro Alto
district, 100 Maneiras welcomes guests with a warm interior
and an adventurous tasting menu (there is no à la carte menu).
Well-known chef Ljubomir Stanisic shows off his quirky
personality in dishes such as poached eggs with truffles and
corn-bread “sand,” and dehydrated codfish with coriander oil.
Rua do Teixeira 35; 351-91/030-7575.
CAFÉ CULTURE
You could linger for hours at bright and airy Choupana Caffé, a local favourite and a welcome change from the red velvet
and dark wood of the city centre’s old European coffeehouses.

STAY Colonial touches meld with urban
European influences at the boutiquestyle, 55-room Bairro Alto Hotel in the
heart of downtown Lisbon. Its top-storey
Terrace BA boasts views of the iconic
25th of April Bridge as well as the Rio
Tejo and Lisbon’s red-tiled rooftops.

16
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tip
“For Portuguese cuisine with a twist,
try A Travessa (Travessa do Convento
das Bernardas 12). Located in a former
convent, it has an informal atmosphere,
yet offers impeccable service. Gambrinus
(Rua das Portas de Santo Antão 23) is
known for excellent fish and shellfish.
I don’t know what I love more about
Lisbon – the laid-back, warm, friendly
people or the food.”
– Judy Nussbaum,
Virtuoso travel advisor

Create your own treat at the organic yogurt bar for breakfast,
or try Choupana’s crisp salads, homemade soups, and hot sandwiches for lunch. Avenida da República 25A; 351-21/357-0140.

Situated on a hill in the historic centre,
the 282-room Four Seasons Hotel
Ritz Lisbon offers private terraces in
most rooms with panoramic views of
the city. Spectacular contemporary
Portuguese art adorns the walls of the
public spaces.

Originally a private residence, the 109room Olissippo Lapa Palace welcomes
guests in one of Lisbon’s most exclusive,
quiet enclaves, close to the Tagus River.
The Mediterranean menu at Lapa Restaurant perfectly complements the lush
gardens and pool.

In the Neighbourhood

From left: Kakiden’s abalone with Japanese
ginger and mountain vegetables, and one
of Shinjuku’s quieter crosswalks.

SHINJUKU
PHOTOGRAPHY BY KEVIN J. MIYAZAKI

E

VEN BY TOKYO’S OUTSIZE STANDARDS, PARA-

doxical Shinjuku is a universe unto itself. Literally
meaning “new lodgings,” the neighbourhood has
welcomed travellers since the seventeenth-century Edo period. “Eclectic Shinjuku appeals to a wide range
of locals and visitors from morning to night,” says Virtuoso
travel advisor Izumi Kirchmayr Ogawa, a Tokyo native who
lives in Vancouver, Canada. “With various areas of both old
and new, busy and calm, exploring its gardens, shopping, and
neon-soaked nightlife is an experience to remember.” Here
are ten spots to discover around its hub, Shinjuku Station:
It’s the world’s busiest, serving roughly 3.6 million rail passengers daily – more than the entire population of Berlin.

18
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Kakiden

Sagemonoya

Sit down to elaborate kaiseki
(Kyoto-style multiple-course
meals) and gourmet bentos
just steps from Shinjuku
Station’s main east exit.
For more than 40 years, the
elegant space has earned
its following for traditional
tea ceremonies and dishes
such as ocean eel soup and
yellowtail sashimi garnished
with shiso blossoms. Once a
month Kakiden offers classes
introducing diners to the
etiquette of classical
Japanese dining. 3-37-11
Shinjuku; kakiden.com.

DINING

DRINK

SHOPPING

Head here for netsuke –
miniature sculpture trinkets
traditionally hung from
kimono sashes. Counting imperial family members among
its customers, Sagemonoya
is among a handful of dealers
countrywide of the highly
prized collectibles. In addition
to antique pieces, which can
rival luxury-sedan price tags,
the gallery sells works by contemporary netsuke artisans.
4-28-20-704 Yotsuya; netsuke.com; open Wednesday
through Saturday afternoons
and by appointment.

PARKS

ARTS

HOTELS

(ICONS, LEFT TO RIGHT) DIEGO NAIVE, ANTON GAJDOSIK, RIGO PETER,
PAUL STEVENS, VICONS DESIGN, AND ATELIER ICEBERG/THE NOUN PROJECT

Your next stop for kitsch, keepsakes,
and entertainment of all kinds
in Tokyo. BY CHANEY KWAK

Living Design Centre Ozone
Top Japanese and international interior designers unite under one
roof in this five-storey emporium that’s open to the public. Housed in
the 52-storey Shinjuku Park Tower, the design centre’s showrooms
straddle the line between shops, building-material galleries, and
barometers for future design trends. You could create entire rooms
around highlights such as Atelier Mokuba’s tables, carved from a
single piece of wood; Monova’s whimsically updated traditional dishware; and sublimely simple cypress soaking tubs. Third through eighth
storeys, Shinjuku Park Tower, 3-7-1 Nishi-Shinjuku; ozone.co.jp.

Isetan Shinjuku Main Store
Food halls rule Japanese department-store basements, but few compare to this upscale Shinjuku flagship. With a huge variety from some of the country’s
most acclaimed gourmet purveyors, it’s a tasteful
map of Tokyo’s epicurean zeitgeist. A few recommendations: Sushi Avenue K’s roast beef nigiri, Sadaharu
Aoki’s bamboo pastry, and Toraya’s yokan, or sweet
bean paste bars. 3-14-1 Shinjuku; isetan.mistore.jp/
store/shinjuku.

Shinjuku Gyoen National Garden
Once the imperial family’s private garden, this sprawling park is especially beautiful
when its 10,000-plus trees turn the grounds into a shimmering blanket of gold and red.
Surrounded by high-rises such as the art deco NTT DoCoMo Yoyogi Building, Tokyo’s
wide-open heart stands as a poetic tribute to the Japanese appreciation of Zen and
nature, and is a favourite with families for weekend bento picnics. 11 Naitomachi.

Shot Bar Zoetrope
A tippler’s apothecary of 300-plus whiskies (as well as Japanese
grappas, rums, and other rare liquors), this 15-seat watering hole
hides itself on the third storey of an
otherwise nondescript office
building. Drop in for rich
Japanese drams from Karuizawa, Eigashima, and
Chichibu Ichiro’s Malt,
“Shinjuku’s Robot Restaurant
in addition to spirits
(1-7-1 Kabukicho; shinjuku-robot.com)
from blue-chip
is fascinating, with remote-controlled
machines re-enacting traditional
distilleries such as
Japanese dramas, dragon dances, and
Suntory and Nikka.
other performances.”
A film buff’s passion
– Izumi Kirchmayr Ogawa,
project, Zoetrope feaVirtuoso travel advisor
tures interiors designed
by the legendary art director
Takeo Kimura and screens silent
films on its back wall. Third storey, Gaia Building, no. 4, 7-10-14
Nishi-Shinjuku; homepage2.nifty.com/zoetrope.

tip
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Fu-unji
Office workers will spend most of their lunch break
queuing up for the rich, umami flavours of tsukemen at this lauded living-room-size joint whose name
means “lucky adventurer.” The deconstructed ramen
dish consists of a plate of noodles accompanied by a
bowl of thick, fish- and pork-based dipping sauce with
a generous amount of bonito powder. Order from a
vending machine menu written without a single word of
English, then wait along the wall, listening to the J-pop
soundtrack until one of the 15 stools around the wooden
bar opens up, while the chef prepares the dish. First
floor, Hokuto Dai-ichi Building, 2-14-3 Yoyogi.
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Albatross
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in Line

302

Against all odds, Golden Gai – Shinjuku’s original
entertainment block, crammed with two-storey wooden
buildings – has resisted the merciless development that
has swallowed most of old Shinjuku. In this intimate
block crisscrossed with narrow alleys, you’ll find 200
shot-glass-size boîtes, some with no more than five
seats and doors so narrow you have to shimmy sideways to enter. Start your Golden Gai evening among
Albatross’ campy chandeliers and creaky red floorboards. The bar doubles as a gallery, and its friendly
staff happily converse in English, making it a perfect introduction to this district, popular among directors and
artists. Fifth Avenue, 1-1-7 Kabuki-cho; alba-s.com.
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Tokyo

Chuo M

In a district
with no
shortage
of department
stores,
this sevenstorey fun
house
distinguishes itself
with quirky and sometimes downright
outlandish goods; look no further if
you’re in need of stick-on Kabuki face
masks or socks that resemble nigiri
sushi when folded. The best organised
and most beautifully presented outlet
of the Japanese chain, Shinjuku’s
Tokyu Hands is a treasure hunting
ground for items you never realised
you were missing in your life – perfect for souvenirs and gifts. Second
through eighth storeys, Times Square
Building, 5-24-2 Sendagaya; shinjuku.
tokyu-hands.co.jp.

Park Hyatt
Tokyo

1. Shinjuku Gyoen
National Garden
2. Fu-unji
3. Tokyu Hands
4. Sagemonoya
5. Isetan Shinjuku Main Store
6. Kakiden
7. Albatross
8. Shot Bar Zoetrope
9. Living Design Centre Ozone
10. Park Hyatt Tokyo
11. Robot Restaurant

418

Presiding over the
top 14 storeys of
stately Shinjuku Park
Tower, Park Hyatt
Tokyo is an exercise
in understated opulence. In a city where
space is the ultimate
luxury, the 177 guest
rooms and suites are
generously sized and
feature unparalleled
views stretching to
snowcapped Mount
Fuji. While the hotel
played a starring
role in Lost in
Translation, its sleek
appearance, room
panelling hewn from
centuries-old Hokkaido water elm, and
intuitive service need
no interpretation.

Unique landscapes for real exclusive experiences.

every wish
every whim
every want

YOU REALLY CAN HAVE IT ALL

Elegant Ships With All Ocean-View
Suites, Private Balconies and
No More Than 700 Guests

THE MOST INCLUSIVE LUXURY CRUISE EXPERIENCE TM



PASSAGE TO PATAGONIA



VINEYARDS & WATERFALLS

LIMA (CALLAO) TO BUENOS AIRES

BUENOS AIRES TO RIO DE JANEIRO

31 JANUARY 2016 | 21 NIGHTS

21 FEBRUARY 2016 | 12 NIGHTS

Seven Seas Mariner®

Seven Seas Mariner®

Fares From US$16,489 Per Person

Fares From US$10,459 Per Person

UP TO 50 FREE SHORE EXCURSIONS

UP TO 41 FREE SHORE EXCURSIONS

• FREE Unlimited
Shore Excursions
• FREE Luxury Hotel Package*
• FREE Specialty Restaurants
• FREE Unlimited Beverages
Including Fine Wines and
Premium Spirits
• FREE Open Bars and
Lounges PLUS In-Suite
Mini-Bar Replenished Daily
• FREE Pre-Paid Gratuities

Enjoy Virtuoso Voyager Club Amenities:

• FREE Transfers Between
Hotel and Ship

VOYAGER CLUB HOST, PRIVATE COCKTAIL RECEPTION AND AN EXCLUSIVE SHORE EVENT

FOR RESERVATIONS, PLEASE CALL YOUR VIRTUOSO TRAVEL ADVISOR

*Fares are subject to increase. All fares are per person based on double occupancy for new bookings only and may be withdrawn at any time. Fare mentioned is based on Concierge Suite
- E. Bonus Savings are based on published Full Brochure Fares; such fares may not have resulted in actual sales in all suite categories and do not include optional charges as detailed in
the Guest Ticket Contract, which may be viewed, along with additional terms at www.RSSC.com. Free 1-Night Pre-Cruise Luxury Hotel Package applies to guests 1 and 2 only in Concierge
Suites or higher, and is not available for new bookings made within 60 days of departure. Ships’ Registry: Bahamas.
PRO2050701

HOW
TO

CHOOSE A
GREAT HOTEL
Start with the winners of this year’s Best of the Best Hotel Awards,
as chosen by Virtuoso travel advisors. INTERVIEWS BY CHANEY KWAK

HOTEL OF THE YEAR
ASHFORD CASTLE,
COUNTY MAYO, IRELAND

TRAVEL ADVISOR’S TAKE: “Ashford represents a time stamp of
the eras,” says Julie Smothers. “Its staff members are like warm
and inviting walking history books.” The 82-room property was
constructed over hundreds of years, with new sections added
to the original. After closing for an extensive renovation, the
castle reopened in April and welcomed travellers back to explore
Ireland’s only fjord, cruise lakes, and fly-fish while surrounded by
some of the country’s most striking scenery. “When the bagpiper
greets you at the grounds’ old stone archway, you feel like you’ve
entered a fairy tale.”
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BEST BAR

CONNAUGHT BAR,
THE CONNAUGHT,
LONDON
TRAVEL ADVISOR’S TAKE: “The

Connaught Bar surprised me,”
admits Cliff Morgan. “The
space feels like a beautiful living
room with a very approachable
staff. Watching the bartenders
is part of the experience –
drinks are created and served
like works of art.” When you
order a martini at the 121-room
Mayfair hotel, the bartender
rolls out a trolley loaded with
Tanqueray 10 gin, Snow Queen
vodka, and other spirits, as well
as a wide range of herbal and
spice extracts, from lavender
to coriander to cardamom. And
unless you’re with the British
Secret Service, your drink is
stirred, not shaken.

From top:
A night at the
Connaught Bar
and (far left) its
Mulata Daisy –
a fennel- and
cacao-laced riff
on the daiquiri.
Below: Epicure’s
dining room
and Précieux
Chocolat
Nyangbo dessert.

BEST RESTAURANT

EPICURE, LE BRISTOL PARIS
TRAVEL ADVISOR’S TAKE: “Epicure is a unique three-

Michelin-star experience,” says Victoire Spoerry
about the 188-room property’s formal restaurant.
“The setting is magnificent, and chef Eric Fréchon
cares about every little detail on the plate, yet still
manages to come by with big smiles to say hi.”
Spoerry’s recommendations: macaroni stuffed with
black truffles, artichoke, and duck foie gras, followed
by poached Bresse chicken supreme in vin jaune
broth. “And save some room for the liquid cocoa
with gilded sorbet.”

24
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BEST DESIGN

THE RITZ-CARLTON,
KYOTO
TRAVEL ADVISOR’S TAKE: “You must see

Serenity at The Ritz-Carlton, Kyoto: Its Tsukimi Suite (inset) opens
up to a Japanese garden where guests can take in the Higashiyama
Mountains and gaze at the stars from a private moon-viewing deck.

it to believe it,” says Takami Yao. “The
hotel has a beautiful way of expressing
Japanese Zen, with soothing waterfalls,
washi-lantern-lined walkways, and
traditional lacquer-lined cabinets.”
Situated on the banks of the Kamo
River, the discreetly low-lying 134room hotel harks back to Japan’s
Meiji-era architecture.

S E PT E M B E R | O CTO B E R 2 0 1 5

25

BEST SPA

THE DOLDER GRAND
SPA, THE DOLDER
GRAND, ZURICH
TRAVEL ADVISOR’S TAKE: “The Dolder

SUSTAINABLE TOURISM LEADERSHIP

Grand’s 4,000-square-metre spa
feels cosy because it’s broken up
into peaceful, separate spaces,” says
Suzanne M. Bouldoukian. Travellers
at the 176-room property can relax
in aroma pools, a snow room, a
meditation space, a library, and an
outdoor whirlpool with great views
of the Alps.

THE BRANDO, FRENCH POLYNESIA

INSIDER’S TAKE: “Located on Tetiaroa Atoll, roughly 48 kilometres
north of Papeete, The Brando exemplifies ecotourism at its best,”
says Virtuoso’s director of sustainability, Costas Christ. Among the
property’s conservation initiatives: 35 villas constructed from naturally
sourced materials; air conditioning that uses deep-sea water, rather
than fossil fuels, to cool buildings; and staff at the on-site marineresearch station who work to protect coral reefs and endangered sea
turtles. Marlon Brando never got to witness the realisation of his dream
for his tropical island: to transform it into an eco-resort so beautiful it
inspires others to care about protecting the planet as much as he did.
His Tahitian-born son, Teihotu, together with Pacific Beachcomber, has
brought his vision to life.
26
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Feel-good stories
(from left): The
Brando’s ecofriendly threebedroom villa,
indoors and out,
and heated pebble
loungers at The
Dolder Grand Spa.

More to Orlando
than meeting the
Mouse: Explorer
Island and The
Mansion’s bocce
lawn at Four
Seasons Resort
Orlando.

BEST FAMILY PROGRAMME

FOUR SEASONS RESORT ORLANDO AT
WALT DISNEY WORLD RESORT

MOST INNOVATIVE GUEST EXPERIENCE
A TIE!

TRAVEL ADVISOR’S TAKE: According to Jessica

Ourisman, the 443-room resort strikes a great
balance between fun and luxury: “It has just a
touch of whimsy to remind you where you are, but
not too much to drive you crazy after a day in the
parks.” Let the on-site Disney concierge team sort
out logistics for visiting the Magic Kingdom or
Hollywood Studios while the kids splash around
in the hotel’s water park, Explorer Island.

CORCOVADO SUNRISE
PICNIC, BELMOND
COPACABANA PALACE,
RIO DE JANEIRO
TRAVEL ADVISOR’S TAKE:

Travellers can typically
visit Corcovado only
during park hours, when
it’s packed with tourists,
but Copacabana Palace
can arrange a picnic
breakfast at Christ the
Redeemer – an opportunity available only to
guests of the 239-room
beachfront hotel. “You
get to watch the sun rise
over Sugarloaf and slowly
illuminate the statue
before the park opens to
the public,” says Laura
Bassett. “It’s an intimate,
moving experience.”

RED CARPET
READY,
THE PENINSULA
BEVERLY HILLS
TRAVEL ADVISOR’S TAKE:

Stars-in-waiting at the
194-room Peninsula
Beverly Hills can take
part in that only-inL.A. ritual of getting
styled, dressed (complete
with Mikimoto loaner
jewels), and photographed
on the red carpet by a
Hollywood photographer.
David Lowy praises the
package’s glamour:
“It’s the ultimate way
for a lady, gentleman,
or couple to have a
memorable experience
and photographs for
a lifetime.”
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ONE TO WATCH

ROSEWOOD BEIJING
TRAVEL ADVISOR’S TAKE: “I love Rosewood

Beijing’s boutique, residential feel,”
says Catherine Whitworth. “Its local
artwork makes a dynamic, bold, and
quintessentially Chinese statement, and
the hotel design creates a comfortable
vibe with a lovely sense of place.” In a city
where space is at a premium, Rosewood’s
calligraphy-filled lobby stretches three
storeys high, and its 231 guest rooms and
52 suites range from a roomy 50 square
metres to just over 177.

HOTELIER OF THE YEAR

ANTONIO SERSALE,
LE SIRENUSE, POSITANO

Antonio Sersale
carries on family
traditions (and
starts new ones)
at Le Sirenuse.
Top: High drama
in Rosewood
Beijing’s lobby.
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is the best of the best,” says Mimi
Davenport. For just one example, she
recalls the time a client broke her foot at
Pompeii. Sersale personally made sure
she received treatment and had room
service brought to her balcony. “Most
Virtuoso agents have known for years
that he is peerless at what he does.”
After starting his career as a trainee at
The Leading Hotels of the World, Sersale
has managed his family’s 58-room
hotel since 2004, introducing a writers
conference (celebrating ten years in
March) as well as Franco’s Bar, which is
named for his father and debuted on a
scenic terrace above the hotel in July.

(ANTONIO SERSALE) SUSAN WRIGHT

TRAVEL ADVISOR’S TAKE: “Antonio Sersale

IT’S ALL ABOUT
THE DESTINATION...
On a Tauck European river cruise, you’ll be cruising aboard some of the most innovative, spacious and comfortable
riverboats afloat, featuring the industry’s most director-level staff. But once you’re on our all-included shore
excursions for Tauck guests only – with more exclusive experiences ashore than any other company on Europe’s
waterways – it’s all about the destination... and immersing in the world of the folks who live it day-to-day.
So when you meet the gardians (cowboys) and watch them in action on a family-owned ranch in la Camargue... dine
at a 15th-century schloss overlooking the Rhine... listen to Celia Sandys’ heartwarming stories of her “grandpapa,”
Sir Winston Churchill, in London... go shopping with a local on market day or behind-the-scenes with musicians
at an orchestra rehearsal in a Viennese palace... you’ll be sure to enjoy an experience you can’t get on your own.
Personalized, distinctively inclusive European river cruising from Tauck. Because how you see the world matters.

2016 sailings now available. For reservations, please contact your Virtuoso Travel Advisor.

MALIKA FAVRE
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HOW TO

TRAVEL
BETTER
Build a more fabulous trip with our
annual roundup of travel intel.

From planning and packing to minding your
p’s and q’s around the world, we’ve gathered tips from
Virtuoso travel advisors, hoteliers, and other pros
to help you make the most of your next holiday.

Airline amenity kits 34
Airport dining 40
Art appreciation 41
Cocktails 33
Cruise port guides 42
Destination weddings 44
Etiquette 36
Gourmet souvenirs 38
Hotel hacks 37
Hotel pools 37

Learning new tricks 39
Long weekends 44
Packing 32
Phone battery
boosters 45
Planning ahead 32
Remembering names 41
Responsible travel 39
Social media 45
Unplugging 45
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HOW
TO

PACK LIKE A
TRAVEL ADVISOR
Suggestions from a few
on-the-go gurus.
• CREATE A PACKING

SPREADSHEET. Organised

by day and event (especially
good for cruising), it takes
the guesswork out of what to
wear and when.
– Jane Martz

An advisor-approved holiday countdown.
9-12 MONTHS
START PLANNING
Your travel advisor can help with
accommodation options and the
best dates to travel. For involved
trips such as Antarctic expeditions
and African safaris, and anywhere in
the Caribbean over the holidays,
booking early – right around a year
in advance – is essential.

• LAYER YOUR TRAVEL OUTFIT.

BOOK THE BASICS

• USE A GARMENT BAG. Stow

• CARRY ON A DUFFEL BAG
INSTEAD OF A WHEELABOARD. You’re less likely

2-4 MONTHS
NAIL DOWN DETAILS

gate-check your suitcase,
it’ll save you from having to
search for everything.
– Jean Pickard
For more advisor packing tips,
go to Virtuoso.com/HowTo.
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Secure flights, hotels, and required
visas, and confirm that your
passport is good to go: For many
countries, it’s invalid if it expires
within six months of your return.

Work with your advisor to map out
an itinerary, make restaurant
reservations, and book tours.
Pay attention to logistics, like
the fact that many museums
in Europe are closed on
Mondays or Tuesdays.

to be asked to gate-check it,
you can pack more in it, and it
weighs less.
– Michael King

• ZIP VALUABLES AND
ESSENTIALS (MEDICINE,
CAMERA, JEWELLERY) IN A
PLASTIC BAG. If you have to

– Louisa Gehring,
Virtuoso advisor

5-8 MONTHS

Wear heavier items on travel
days to free up suitcase space.
– Lindsey Epperly

clothes (on wire hangers in
dry-cleaning bags) in a thin
nylon garment bag inside
your luggage. When you unpack, just lift the bag out and
hang it up.
– David Rubin

*TIP

“Even though many
airports have free Wi-Fi,
download speeds are usually
slow, so make sure you have
what you want for the plane
ride ahead of time.”

1 MONTH
DON’T FORGET THE ANIMALS
Arrange for a sitter to look
after your pets, or make a
boarding reservation.

1-2 WEEKS
START PACKING
Leave time to pick up last-minute items,
such as adapters and travel-size products.

1-3 DAYS
PREP FOR TRANSIT

2 HOURS
ARRIVE AT THE AIRPORT
… with time to spare (and shop).

Set travel alerts on your credit
cards, sign up for airline notifications, and download movies,
e-books, and apps for your flight.

VEER

HOW TO

PLAN
AHEAD

CRAFT DISTILLERS
TAKE OFF: NOW
ON CARTS ABOUT
THE CABIN.
Sip gin, vodka,
and rum from
Seattle, Washington’s, Sun Liquor
Distillery on
Alaska Airlines.

American
Airlines serves
Austin, Texas,
favourite Tito’s
Handmade
Vodka.

Say aloha to
Ko-loa Rum and
Ocean organic
sugarcane
vodka on Hawaiian Airlines.

The in-flight gin and
tonic, perfected.

PHOTOGRAPHY BY CHRIS PLAVIDAL, STYLING BY HEIDI ADAMS

HOW
TO

RAISE YOUR
SPIRITS IN THE SKY

Foss Distillery’s
birch-flavoured
Björk and
Birkir liqueurs
bring a taste
of the outdoors
to Icelandair
flights.

Mix bartender-quality drinks with Carry-on Cocktail Kits. Each reusable palm-size tin contains
a linen coaster, recipe card, and stainless steel spoon/muddler, plus the necessary ingredients for
two drinks (aromatic bitters and cane sugar for old-fashioneds, tonic syrup for G&Ts, ginger syrup
for Moscow mules). Flag down the flight attendant for spirits and pour a round for your seatmate.
carryoncocktailkit.com.
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HOW
TO

FLY IN
STYLE

KLM ROYAL
DUTCH AIRLINES

For these contemporary
kits, the airline teamed
with Amsterdam-based
design duo Viktor&Rolf.

Thanks to collaborations with
high-end fashion houses and
beauty lines, you won’t be
leaving these amenity
kits behind.
CATHAY PACIFIC

His-and-hers kits filled
with Aesop and Jurlique
skin-care products.

QANTAS

AIR NEW ZEALAND

Inside: Antipodes Nature
lip balm, an eye mask,
and printed socks.
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CHRIS PLAVIDAL, STYLING BY HEIDI ADAMS

Kits by Kate Spade and
Jack Spade make for
great makeup and gear
bags post-trip.

EMIRATES

Bulgari fragrances and
bags: suede for her,
Italian leather for him.

AIR FRANCE

A leather Givenchy bag
and Biologique Recherche
beauty products – très chic.

AMERICAN AIRLINES

The “America West”
themed kit is part of a
series commemorating
the airline’s heritage.
(Bonus: It doubles as a
tablet sleeve.)

HAWAIIAN AIRLINES

This pouch, the work
of local designer
Manuheali’i, includes
Loli’i skin-care
products and a
bamboo comb.

SINGAPORE AIRLINES

Ferragamo bags for him
and her come with the
designer’s Acqua
Essenziale cologne and
Signorina perfume.
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HOW
TO

KEEP
THE PEACE
Dodge awkward encounters abroad
by avoiding key cultural faux pas.

DON’T FORGET
YOUR MANNERS.

Learn a few words in the
country’s language, such as
“hello,” “goodbye,” “please,”
and “thank you.” “I always
try to learn ten basic words
in the local language before I
travel,” says Virtuoso travel
advisor Peter Friedman.
“The free iTranslate app
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is great and has more than
90 languages.”

DO BE CAREFUL WITH
HAND GESTURES.

In China, it’s rude to point
with your index finger, and
in Brazil making a circle
by touching your index
finger to your thumb is
considered obscene. Use
an open hand – not just an index finger – if you need to
point at something, and, in
general, avoid thumbs-ups
and other gestures that may
not mean the same in your
travel destination as they do
back home.

DON’T BE
DISRESPECTFUL .

Speaking negatively about
the royal family in Thailand
is an offence so serious it
could land you in prison. And
even if people don’t speak
your language, they may still
understand you. “Don’t talk
loudly about how strange the

local dress is or how bizarre
the food tastes,” says Lanie
Denslow, president of the
Protocol & Diplomacy International – Protocol Officers
Association. “Your behaviour
sets a reputation for your
home country.”

if you try to follow local customs and religious beliefs.”
Bring a light scarf and use it to
cover your head or arms before entering sacred buildings.

DO COVER UP, ESPECIALLY IN CONSERVATIVE COUNTRIES.

Some of the most stunning
travel shots capture citizens of other cultures,
but don’t start snapping
away without getting the
OK. If there’s a language
barrier, hold your camera
toward your subject and
politely nod to let them
know you’d like to take
their picture.

In Muslim countries such as
Morocco, women should
dress modestly. “Pack long
pants or skirts, and shirts that
have a collar and cover the
shoulders,” says Virtuoso
travel advisor Tracy Fiala.
“You’ll get a warmer reception

DON’T PHOTOGRAPH
SOMEONE WITHOUT
PERMISSION.

PAUL THURLBY

DO ARRIVE AWARE.

Before your trip, research a
bit about the country you’re
headed to. “You don’t have
to know a lot, but general
awareness is important, and
people will appreciate that
you’re informed,” says Gayle
Cotton, author of Say Anything to Anyone, Anywhere! 5
Keys to Successful Cross-Cultural Communication. To prepare, there’s a wealth of resources to browse online,
including CultureGrams,
downloadable guides to
more than 200 countries
(culturegrams.com).

HOW TO

MAXIMISE
YOUR
HOTEL STAY
Make the most of a
hotel’s many perks.

Virtuoso travel advisor Stacy Hart remembers getting the call. Her clients
had a newborn and wanted to know:
Could she coordinate delivery of their
own baby blankets to their hotel, and
make sure the crib would be ready (with
the right blankets) at check-in? Hart did
both, and The Great Blanket Caper went
off without a hitch – which illustrates a
broader point.
“The whole Virtuoso network is
about relationships,” Hart says. “I know
the hoteliers, the hotel sales managers,
the staff. I’ve worked with them for
years. Pretty much anything can be
done for any traveller on the strength of
those relationships.”

HOW TO

When flying overnight, work with
your advisor to turn a fourth- or fifthnight-free offer into the night before you
arrive, so your room is ready for an early-morning arrival.
Have your advisor call ahead and
stock the minibar with your preferences.
If the hotel has butler service, use
it – for everything from packing (and
unpacking) to reserving pool space to
coordinating dinner parties.

A few more ways to get the most out of
a great hotel:
Get to know the staff. The concierge
is always a great resource, but the entire staff knows what to see and do at
your destination.
“Schedule a spa appointment or a
personal shopper if your flight gets in
early and the room isn’t ready,” says advisor Jen Neivert. “You might prefer to
be napping, but this can recharge you.”

HOLIDAY SWIMMINGLY

The hotel pool is your
family’s best friend.

The trick to great family travel: Keep everyone happy. Enter the hotel pool. Here, four of our favourites for the whole family.
1. Aquarium Immersion: Four Seasons Resort Hualalai
at Historic Ka‘upulehu, Hawaii “King’s Pond is essen-

tially an aquarium you can swim in, with more than
3,000 fish and 75 different species,” says travel advisor
Erin Logsdon. Snorkel, then stick around for events such
as ray feedings.

1.

2.

3.

4.

2. Take the Waters: Terme Manzi Hotel & Spa, Ischia,
Italy “There’s a world-class thermal pool at the hotel,”

says Virtuoso agency owner Judy Perl, “and families
can also go to the island’s Poseidon Thermal Gardens –
a park with 22 different pools.”

(ILLUSRATION) PAUL THURLBY

3. Rubber Duck Races: The Phoenician, Scottsdale

“The Phoenician hires pool attendants who are great
with kids,” says advisor Gena Stoll. “Its Oasis complex
has a 465-square-metre ‘spray ground,’ ‘dive-in’ movies,
and rubber duck races.”
4. Everything’s Bigger in Dubai: Wild Wadi Water Park

Guests at the Burj Al Arab get complimentary access
to this giant park with pools, rivers, and thrill rides.
“Honestly,” Perl says, “it’s the mother of all kid pools.”
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HOW
TO

CALABRIAN
CHILLIES

Coastal Diamante is Italy’s
chilli hotbed; the
southern town
hosts a pepper
festival each
September.

SPICE
IT UP

BLACK LAVA AND
RED ALAEA SEA SALT

Hawaiian salt-making
traditions date back
centuries – today,
Molokai produces the
islands’ purest.

Few things conjure a sense
of place like taste. Hunt for
these seasonings on your
travels and serve up
memories back home.

MOROCCAN
SAFFRON

TASMANIAN
PEPPER BERRIES

This bush staple
packs a more
complex heat than
most peppercorns.

Berber families
from the mountain village of
Taliouine harvest
some of the
world’s best
saffron each fall.
Look for long,
thin, deep-red
filaments.

CARDAMOM
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PIMENT
D’ESPELETTE

A pinch lends a
mild heat with a
touch of smoke
and je ne sais
quoi befitting
its namesake
village in southern France.

VANILLA

Simmer down:
Let epicures debate Madagascar
versus Tahiti.
Both country’s
pods make a
sweet treat.

CHRIS PLAVIDAL, STYLING BY HEIDI ADAMS

CEYLON CINNAMON

True that: The rolled bark
from Sri Lanka – also
known as true cinnamon –
is more delicate in
both taste and touch
than its common cousin,
cassia cinnamon.

Traditionally from
India’s Malabar
Coast (though
Guatemala now
leads exports), the
world’s third-mostexpensive spice is
a key component
of curries, chai,
and Arabic coffee.

HOW TO

TRAVEL
SUSTAINABLY
Three steps to a
better world.

FLY RIGHT. Nature holidays
save endangered species
and fragile habitats. In
2011, for example, outcry
from travellers and tour
operators helped put the
brakes on a proposed highway across the Serengeti.
Airlines have stepped up
their eco-initiatives, but
we can make an impact
before boarding. Purchase
carbon offsets from a
reputable organisation
such as MyClimate
(myclimate.org).

HOW
TO

LEARN
A
NEW
TRICK
Bring home more than just a souvenir from your next trip.
Hula … two ways. Grab a hoop and twirl your way through a HulaFit class on the roof of
the 210-room Berkeley in London. (HulaFit class through 28 October.) For a traditional take
on hula, turn up for complimentary lessons in the Hawaiian art form at the Big Island’s 258room Mauna Kea Beach Hotel.
What the hoopla’s
about in London.

TRAVEL WITH A WINNER.

Each year the Virtuoso
Sustainable Tourism
Leadership Awards recognise the world’s top socially
and environmentally responsible tour operators.
This year’s winner: Natural
Habitat Adventures, which
introduced the world’s
first hybrid safari truck, a
retrofitted Toyota Highlander. The carbon-neutral
tour company’s long-term
partnership with World
Wildlife Fund lets travellers
learn first-hand about the
conservation of endangered species.

MAKE A DIFFERENCE. Avoid
voluntourism holidays
focussed on orphanages
and young children: A growing number of studies show
that repeated emotional
attachments and abandonments from waves of
well-meaning volunteers
take a psychological toll on
children. The best way to
make a positive impact is
environmentally, through
organisations such as the
Sierra Club or Tourism
Cares, which kicks off its
series of short-term volunteer programmes in U.S.
national parks at the Grand
Canyon in November.

Cook barbacoa-style. Practise the ancient technique of barbacoa – cooking meat in an underground
pit – during a hands-on lesson at Los Cabos, Mexico’s
83-suite Las Ventanas al Paraíso. Afterward, sample
your work during a family-style dinner.
Sip like a sommelier. At California’s 181-room Carmel Valley Ranch, sommelier Dave Eriksen directs a
monthly winetasting series. The course includes at least
six wines, along with Eriksen’s take on the characteristics of each pour.
Master muay thai. Take it to the (open-air, oceanfront) ring during a muay thai lesson at Six Senses Yao
Noi, on an island off the coast of Phuket, Thailand. The
private, hour-long martial arts session at the 56-villa resort boosts agility and speed.
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Hong Kong
International
Crystal Jade,
Terminal 1

Los Angeles
International
Kogi BBQ Truck,
Terminal 4

Austin-Bergstrom
Salt Lick Bar-B-Que,
West Terminal

“Crystal Jade is my
favourite for delicious
Shanghainese dishes
such as pork dumplings and hot-and-sour
soup with noodles.”
– Charlotte Harris,
travel advisor,
Hong Kong

Judging from the
crowds chef Roy
Choi’s Korean tacos
draw around L.A., his
four-wheeled outpost
inside American Airlines’ terminal won’t
risk getting ticketed
and towed for being
unattended.

New York – JFK
Uptown Brasserie,
Terminal 4

House-smoked
salmon, a fresh juice
bar, and soul-food
favourites such as
fried chicken with
collards and blackened catfish with
cowpeas are highlights on chef Marcus
Samuelsson’s menu.

“I live about five
kilometres from the
original location,
and you’d have to be
a true connoisseur
to know the meats
aren’t sliced and
sauced in the Hill
Country. The brisket
plate is my personal
favourite – or maybe
the turkey if I’m on
a health kick.”
– Keith Waldon, travel
agency owner, Austin

HOW
TO

EAT WELL IN TRANSIT
London Heathrow
The Perfectionists’
Café, Terminal 2

Hartsfield-Jackson Atlanta
One Flew South, Terminal E

Heston Blumenthal’s
roasted chicken, fishand-chips, wood-fired
Neapolitan pizzas, and
liquid-nitrogen-frozen
ice cream are almost
reason enough to miss
flights. (Service is
quick, so you won’t.)

The world’s busiest airport
finally gets a high-flying
restaurant; globe-trotting
New South plates range
from sushi to pulled-duck
sandwiches to fennelcrusted swordfish.

Singapore Changi
Peach Garden Noodle
House, Terminal 1

“The deep-fried prawn
with wasabi salad cream
really packs a punch,
and travellers with sweet
tooths will love the chilled
black rice with ice cream in
young coconut – or try one
of the shave-ice desserts.”
– Hui-Juan Lim, travel
agency co-owner, Singapore

40

V I RT U O S O L I F E | v i r t u o s o.c o m

Miami International
La Carreta, Terminal D

“I can’t go to the airport
and not stop at La Carreta
for Cuban coffee, a ham
croquette, and a guava
pastry before my flight. If
you have time to sit, order
the grilled palomilla steak
with black beans, white
rice, and plantains – and
flan for dessert.”
– Alina C. Barcia,
travel advisor, Miami

(HEATHROW) DAVID GRIFFIN, (LAX) AUDREY MA, (JFK) MARCUS SAMUELSSON GROUP, (MIAMI) JEFF GREENBERG/ALAMY

Airport restaurants worth an early arrival.

HOW
TO

APPRECIATE ART
Keep it simple and skip the cocktail reception.

Katherine Hinds, longtime curator of Miami’s venerable modern and contemporary Margulies Collection, says, “When you experience very sublime
things, like walking on the beach or climbing to the summit of a beautiful mountain, you don’t always understand the physics or geology or climatology of the
place, but somehow you enjoy it. It can be the same way with art. You don’t need
to understand it to enjoy it. Just take it in.” Other tips:

• When visiting a large institution such as the Louvre, choose the wing you
want to see, and even seek out a particular piece to make the outing more fun.

• Visit galleries on quiet weekday mornings (not during openings), when gallerists aren’t too busy to discuss works.

• Ask museum docents to direct you to the “most featured” piece in their area.
Test-drive Hinds’ advice at one of her picks:

The blockbuster retrospective of American minimalist Frank Stella’s career
at New York’s new Whitney Museum (opens 30 October).
The Margulies Collection at the Warehouse’s exhibition of German painter
and sculptor Anselm Kiefer’s work in Miami (opens 28 October).
Frank Stella’s Gobba, zoppa e collotorto, 1985 (top)
and Anselm Kiefer’s Sprache der Vögel, 1989.

(ANSELM KIEFER) COLLECTION MARTIN Z. MARGULIES, (FRANK STELLA) 2015 FRANK STELLA/
ARTISTS RIGHTS SOCIETY (ARS), NEW YORK, (ILLUSTRATION) PAUL THURLBY

HOW
TO

REMEMBER
A NAME

The most important word in
anyone’s language.
“People crave and appreciate recognition,” says Offer
Nissenbaum, managing director of The Peninsula
Beverly Hills. And his hotel delivers it, going to
CIA-level lengths with staff briefings on the day’s
arrivals and guest preferences, and photos of new
guests posted in back-of-house areas.
How to improve name recollection at home and while
travelling? Nissenbaum, who interacts with scores of
new people every day, suggests focussing on an aspect of someone’s personality that reminds you of something else – a geographical or visual cue. “If someone is from Montréal, for instance, I can remember that I lived in Montréal, and this is Mr. Jones from
Montréal. Or if someone looks like Tony Bennett, I use that connection to remember their name.”
And if you forget a name? “Be honest and transparent. There’s nothing wrong with saying, ‘I’m so sorry, please remind me of your
name,’ ” Nissenbaum says. “We are all human.”
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HOW
TO

SPEND YOUR DAY IN PORT
An outline for first-time visitors to Barcelona, Melbourne,
Lima, and Rio de Janeiro, from local Virtuoso travel advisors.

Avoid afternoon crowds and start with Antoni
Gaudí’s Park Güell, which showcases his innovative
architecture and organic style.
Have your
driver give you
a city overview,
including Passeig de
Gràcia, one of the
main avenues and
home to Gaudí
landmarks Casa
Batlló and La
Pedrera. The top of
Montjuïc hill
provides the best
panoramic views.
Visit Gaudí’s
masterpiece,
La Sagrada Família
cathedral (the pre-eminent example of Catalan modernist
architecture). There’s always a long line to enter, but you
can book tickets in advance for immediate access.
Eat
lunch at
the Gothic
Quarter’s Els
Quatre Gats,
which opened
in 1897 and
became a
favourite of
Picasso and
his peers.
Share a first
course,
perhaps
Tapas at La Boqueria
tomatoand (above) Casa Batlló.
rubbed toast
or Iberian
ham, followed
by lamb or Mediterranean
seafood stew.
Finish the day with
a Gothic Quarter
walking tour. From Plaça
del Pi, stroll Carrer
Petritxol, a narrow street
famous for tiny bars.
Stop for a suizo (hotz chocolate with cream), then cross Las Ramblas to explore La
Boqueria market. If you have room, Bar Pinotxo is where
market shoppers break for tapas.
– Francesc Escánez, travel agency owner, Barcelona
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MELBOURNE
Discover the
real Melbourne by walking
its laneways and
arcades. Start at
historic Queen
Victoria Market –
“Queen Vic”
– home to two full
blocks of produce,
meat, and seafood
stalls, as well as
handicrafts and souvenirs.
Head to Degraves Street, a cobblestoned alley with
great street art and cafés. For a coffee break, duck
into Degraves Espresso Bar, or, for fresh-squeezed
juices, walk across the street to hole-in-the-wall Jungle
Juice Bar at Centre Place.
Eat lunch at casual MoVida, which serves delicious
Spanish tapas and larger shared plates across the
street from Federation Square. In
Chinatown,
Flower Drum’s
elegant Cantonese has made it
a Melbourne
favourite for
nearly 40 years.
Don’t miss
the National Gallery of
Victoria. Its Ian
Potter Centre at Federation Square displays the Australian art collection; for international exhibits (as well as
the world’s largest stained-glass ceiling), take a short
walk across the Yarra River to the original building.
Stroll Southbank’s riverfront promenade to shop and
relax with a glass of wine at one of its many cafés.
– Amy Wasbutzki, travel advisor, Melbourne

Ian Potter Centre art and
(above) the National Gallery.

(CASA BATLLÓ) NIKADA/ISTOCK PHOTO, (BOQUERIA MARKET) OYTUN KARADAYI/ISTOCK PHOTO, (TAPAS) MAICA/ISTOCK PHOTO,
(DEGRAVES STREET) CHAMELEONSEYE/SHUTTERSTOCK, (NATIONAL GALLERY OF VICTORIA) NILS VERSEMANN/SHUTTERSTOCK,
(ART) JEFF GREENBERG/ALAMY

BARCELONA

HOW TO

SPEND YOUR DAY IN PORT

RIO DE JANEIRO
Start with coffee and an excellent pain au chocolat at La Bicyclette, a
French café at the entrance to Rio de Janeiro Botanical Garden, planted in
1808 at the foot of Corcovado Mountain. The garden’s highlights include stately
royal palms, giant water lilies, and more than 600 types of orchids.
Explore Tijuca National Park, one of the largest urban forests in the
world, with your driver en route to the famous Christ the Redeemer
statue. Tip: The park’s Vista Chinesa gazebo offers magnificent (and less
crowded) views.
Break for lunch and caipirinhas at
hilltop Aprazível in Santa Teresa,
one of Rio’s oldest colonial neighbourhoods. Owner Ana Castilho serves wild
duck, prawns, and other Brazilian favourites in open-air tree houses in her former
home’s garden.

From top: Rio’s
botanical garden,
Ipanema, and the
national drink.

You can’t come to Rio without visiting
Ipanema: Shop the city’s top fashion
boutiques, browse the local craft market, or
just relax by the beach and watch the locals
play footvolley – a combination of football
and volleyball. There’s always time for one
last caipirinha!
– Augusto Simas, travel agency owner, Rio

(RIO BOTANICAL GARDEN) CESAR OKADA/ISTOCK PHOTO, (IPANEMA) RICARDO DE MATTOS, (CAIPIRINHA) ZXVISUAL/ISTOCK PHOTO, (PLAZA
MAYOR) FRANKVANDENBERGH/ISTOCK PHOTO, (TEXTILES) NEALE COUSLAND/SHUTTERSTOCK, (HUACA PUCLLANA) IZEL PHOTOGRAPHY – IP3/
ALAMY, (MATE MUSEO) HEMIS/ALAMY

LIMA
Begin in the city’s historic centre
with a Peruvian breakfast at chef
Gastón Acurio’s Tanta. Nearby at Parque
de la Muralla, see the seventeenth-century remains of the wall built to protect
the city from pirates and privateers.
Explore Plaza Mayor, Lima’s birthplace and core. Noteworthy sites
include the Government Palace, Cathedral of Lima, and Palace of the Union.
Make your way to Miraflores
for lunch at Huaca Pucllana, a
restaurant in a 1,500-year-old pyramid
constructed by priests as a ceremonial
and administrative centre. Explore the
ruins afterward, or hunt for souvenirs at
Larcomar shopping centre. Some
favourites: Ilaria for silver, Sol Alpaca’s
and Kuna’s wool goods, and Dédalo for
Peruvian crafts.

Clockwise from left: Plaza Mayor,
Huaca Pucllana, Mario Testino’s
photography, and market goods.

Discover bohemian Barranco, the
city’s artistic hub. Galería Lucía de
la Puente and MATE – Museo Mario
Testino consistently showcase interesting art, and Dédalo has an outpost in an
old colonial home. Don’t miss coffee at
Bisetti before returning to the ship.
– Verónica Flórez and Mónica Macha,
travel advisors, Lima
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Up, up, and away:
Take a long weekend.

HOW
TO

PLAN A
DESTINATION
WEDDING

Virtuoso travel advisor – and former wedding
magazine editor – Susan Moynihan shares her tips
for saying “I do” away from home.
CHOOSE A DESTINATION. Every couple has

MAKE A
QUICK GETAWAY
Hint: Leave the planning to the pros.

Many travellers begin working with a travel advisor to plan
big trips (across the world, complicated itineraries, multigenerational getaways), but continue doing short trips themselves. “We’ll hear, ‘Oh, we didn’t want to bother you with
something so small!’ ” says Virtuoso travel advisor Sandra
Staples. But snafus can strike even short trips: Hotel rooms
are awful. The rental car isn’t available. You can’t get theatre
tickets or dinner reservations.
Even though a weekend jaunt seems simple to plan on your
own, a good travel advisor probably knows more about the
destination’s hotels, tour options, restaurants, and even the
culture. (And it’s all first-hand knowledge.)
“Our advisor is always prepared with ideas and research,”
says traveller Steve Swink, who works with advisor Cassandra Bookholder. “The size of the trip doesn’t matter.”
Virtuoso advisor Lisa Gordon, adds, “We’re always getting
information from hotels and tour companies about
last-minute specials, or rooms and events they want to fill. If
you tell us your interest is spas, or tennis, or whatever, we can
have something special for you at the last minute.” The lesson: With only three or four days at your disposal, there’s
scant room for error – and a little help can go a long way.
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INVITE EARLY. Guests

will need more time to plan,
so send save-the-date notices
as early as possible – six
months out is ideal.
TAKE CARE OF YOUR GUESTS.

Select an array of hotel-room
categories (and costs) to
allow for different budgets,
and plan events where
everyone can celebrate
together, such as a sunset sail
or golf tournament.
VET YOUR VENDORS. Clients

come to me for travel help,

Have vows, will travel:
Take your wedding
festivities abroad.

but also for leads on local
florists and DJs. If you fly a
photographer in from home,
know that some countries
(including Mexico and parts
of the Caribbean) require a
local work permit.
GET HELP! Group travel is
tricky, and even more so
when getting married is
involved. Experienced
advisors can help book a
venue, coordinate the
delivery of party
favours, and handle
emergencies. After
unexpected construction delays at a resort
before a client’s
wedding, for example, I
was able to jump in, find
a new hotel, and rebook
all of her guests.

(AIRPLANE) MICHAEL PRINCE/CORBIS, (PARIS) ALEKSANDARNAKIC/GETTY IMAGES,
(SIGN) TRINETTE REED/GETTY IMAGES

HOW
TO

their own style (beach
lovers, culture
aficionados, foodies),
and you want a
destination that
mirrors that.
Wherever you go,
look for a venue that
matches your vibe.

HOW
TO

HOW TO

UNPLUG

EXTEND YOUR
PHONE’S BATTERY LIFE

All those travel photos, videos, and GPS-enabled apps can leave you
with a low-battery warning before lunch. Pick up one of these
chargers and skip the plug-in search.
Fashion-tech
start-up
Everpurse
has partnered with
Kate Spade
on an
innovative
new line
of bags,
including
this smart
clutch with
an interior
iPhone
charging
dock.
katespade.com
(available in
November).

The Boostcase for
iPhone 6
improves
on the bulky
batterypack cases
of the past
with a
sleek, twopiece
design: a
standard
case and a
detachable,
ultra-thin
battery
sleeve
that clicks
on when
you need
a charge.
boostcase.
com.

The size of a salt shaker, the Fluxmob Bolt portable battery backup weighs
88 grams and comes in an array of colours. It also doubles as a wall
charger, which means one less piece of tech to pack. fluxmob.com.

HOW TO

STEP UP
YOUR SOCIAL
MEDIA GAME
Beyond Facebook
and Instagram:
apps for sharing
your travels.

Snapchat

Share videos and photos that
can only be viewed for a set
amount of time – anything posted to
your network vanishes after 24 hours.
BEST FOR: Making a montage of candid moments, staying in touch with kids away at
university. snapchat.com, free.

Periscope

This app lets you broadcast live
video to your followers, then link
to it via Twitter BEST FOR: In-the-moment
footage of jaw-dropping views and scenic
drives. periscope.tv, free.

Detaching yourself
from your tech
can yield some of
the most genuine
travel memories,
says Jess Davis,
the founder of Folk
Rebellion, a fashion and lifestyle
brand dedicated
to setting mindful technology
boundaries. Her
advice: Use your
email’s out-ofoffice tool, which
grants permission
to not respond immediately to every
message. Then
leave your phone
at home for an
hour or two and go
explore untethered; you can take
photos later. “We
feel like nothing is
real unless it’s recorded, but there’s
a different experience with face-toface interaction
than through a
lens,” says Jess.
“There’s something to be said
for having a
mental picture
rather than an
actual one for
Instagram.”

Postify

Upload a photo from your phone,
add a personalised message and a
mailing address, and the company will print a
postcard and mail it. BEST FOR: Connecting
with friends and family who aren’t big social
media users. postify.com, USD $2 per postcard.

Google Photos

Google’s web and mobile app lets
you organise and edit photos;
create albums, movies, and slide shows; and
send them all via email. BEST FOR: Sharing
photos without having to post them all online. photos.google.com, free.
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SILVERSEA’S

ASIA

IN ALL-INCLUSIVE LUXURY

INFINITE DIVERSITY. MORE POSSIBILITIES.

VIRTUOSO VOYAGER CLUB SAILINGS

Sampans in mist-shrouded harbours, bamboo thatched huts, burning
incense, gilded shrines and saffron-robed monks – even for the most
experienced traveller, Asia can’t fail to fascinate. From time-warped
Myanmar to the orangutans of Borneo, Asia is a continent of infinite
diversity. And infinitely fascinating with Silversea.

Vietnam & Thailand, Silver Shadow
18 October 2015, 11 days, Hong Kong to Singapore.
Vista Suite fares from us$4,850 per person.

With a mere 382 guests, Silver Shadow can bring you closer to the
places you visit, tying up right at the dock while others anchor off
shore, or cruising waterways such as Ha Long Bay where large ships
cannot go. And with our highly personalised land programs, you
can roam where you please. Silversea voyages departing October to
December 2015 offer an ideal opportunity to visit Asia at the perfect
time of year. As Thailand cools, Myanmar is a blanket of green, and
Vietnam is awash with autumn.

Myanmar & Malaysia, Silver Shadow a
29 October 2015, 12 days, Singapore Roundtrip.
Vista Suite fares from us$5,850 per person.
Classic Vietnam, Silver Shadow
22 November 2015, 9 days, Hong Kong to Singapore.
Vista Suite fares from us$4,250 per person.
Treasures of Vietnam, Silver Shadow
12 December 2015, 9 days, Hong Kong to Singapore.
Vista Suite fares from us$3,550 per person.
a Venetian Society guests enjoy a 5% additional benefit.

All Silver Privilege fares are cruise-only, in US Dollars, per guest. Fares are capacity controlled and subject to change at anytime without notice.
Terms & Conditions apply. For full terms and conditions, please contact your travel professional or visit silversea.com.

A WORLD OF INCLUSIONS
Intimate ship with up
to 382 guests
All ocean-view suites, over
85% with private verandas
Butler service for every guest
Complimentary wine,
Champagne and spirits
In-suite bar with your
beverage choices
Open-seating restaurant with menu
selections inspired by
Relais & Châteaux
A choice of dining options
Included gratuities

For more information or a copy of our Asia brochure, please contact your Virtuoso Travel Advisor.

HOW
TO

CAPTURE THE
MOMENT
From Paris to Myanmar, Virtuoso travel advisors document the world they know so well.
Here, the winning shots from our annual photo competition, and the stories behind them.

GRAND PRIZE

Please Take These to My Room
Paris, France
Annette Sordoni
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“Upon returning
to The Peninsula
Paris after a
perfect day
in the City of
Light, I turned
to see the
bellhop carrying
designer
shopping bags
to what I wish
was my room.
The dreamlike
atmosphere of
the lobby, with
its falling crystal
leaves, made
me feel like
perhaps dreams
do come true.”

FIRST
Dreaming of
La Dolce Vita
Positano, Italy
Kayla Zeigler

SECOND
Swedish Lapland
Harads, Sweden
Alex Facy

“I took this photo one
morning at Le Sirenuse
hotel, just as the
harbour was starting
to wake up. The views
here are some of the
best on the entire
Amalfi Coast.”

THIRD
Are You Looking at Me?
Bwindi Impenetrable
Forest, Uganda
Rocio Zamora
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HOW TO

CAPTURE THE MOMENT

“A balloon ride
in Cappadocia is
magical. There was a
wedding proposal on
our flight, which made
the Champagne toast
upon landing even
more special.”

Magical Cappadocia
Cappadocia, Turkey
Ryan Dandy

Inspiration for Walt
Schwangau, Germany
Andrea González
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King Penguins with a Chick
South Georgia Island
Pamela Hartman

King of Hats in Ecuador
Cuenca, Ecuador
Ashley Honigman

“Before heading to Quito to board
a Galápagos Islands cruise, I
visited one of the most famous
Panama hatmakers in Cuenca,
Ecuador. He had lost his voice a
few years back, but his spirit was
vibrant and he was proud of his
work. I chose a fantastic hat to
bring home as a gift, and he gave
me one of his favourite pieces to
keep. It was my favourite souvenir
of the entire trip.”
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HOW TO

CAPTURE THE MOMENT

Warm Welcome
in the Serengeti
Tanzania
Yann Gasnier

52

The Priest
Wukro, Ethiopia
Alex Chan
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Capital Tulips
Ottawa, Ontario
Michelle Streicher

“On a visit to
Myanmar, I hired
a private guide
to drive me to
some out-of-theway destinations.
One of those
was a monastery
in the town of
Mawlamyine.We
arrived at dusk,
just in time for
evening prayers.
This small group
of novices and
monks pointing
into the distance
seemed like a
metaphor for the
human journey.”

Myanmar Monks
Mawlamyine,
Myanmar
John Langford

Emblem of Venice
Venice, Italy
Andrea González
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PROMOTION

VIRTUOSO LIFE EXCLUSIVE OFFERS
DOWN ON THE FARM IN NEW ZEALAND
A working coastal farm just an hour’s drive from Christchurch, Annandale lures with every
outdoor pursuit imaginable—from kayaking to mountain biking. When you’re ready to relax,
retreat to one of four private and secluded villas, including an ultramodern escape for couples
and a fully restored 19th-century homestead. Savor Annandale’s hallmark farm-to-fork cuisine
with your US$100 (approx. AU$136/NZ$153) food and beverage credit.
Connect with your Virtuoso travel advisor for rates. Virtuoso guests also receive breakfast provisions in villa;
and early check-in/late checkout, if available.

SPA CREDIT WHILE YACHTING IN THE MED
Expect to be “splendidly spoilt” while exploring the Mediterranean with SeaDream Yacht Club.
Sail eight days between Barcelona and Nice aboard SeaDream I, SeaDream’s private luxury
yacht staffed with nearly one crew member for every guest. Dine on gourmet cuisine and play
with water toys; overnights in St. Tropez, Monte Carlo, and Cannes allow time to linger on their
storied shores. Gratuities are included, as is an exclusive US$200 (approx. AU$271/NZ$305)
credit at the spa. Extend your voyage and receive 10 percent savings on additional segments.
Departs 14 May 2016. Virtuoso Yacht Club Deck 2 fares from US$5,287 (approx. AU$7,171/NZ$8,066).

PLAN A PALACE STAY FIT FOR A RAJA
Explore some of India’s most culturally rich destinations while staying in two of its most
opulent palace hotels. The landmark Leela Palace New Delhi boasts the city’s largest guest
rooms and most lauded dining, including Le Cirque. Set along tranquil Lake Pichola,
The Leela Palace Udaipur offers personal butler service, exotic spa treatments, and magical
evenings filled with Rajasthani folk performances. Virtuoso guests enjoy four lavish nights
experiencing both hotels at very favourably reduced rates.
Connect with your Virtuoso travel advisor for availability and exclusive rates.

A SAMPLER OF TURKISH TREASURES

SM

From the mystical Cappadocia with its underground cities and “fairy chimneys” to magnificent
Ephesus, from the Grand Bazaar in Istanbul to Gallipoli, discover the best of Turkey with
Turkey At Its Best-Private Tours by Newport International. Totally private, bespoke
arrangements allow you to visit numerous places of interest in just 11 days, including ancient
Troy, the historic and culinary centre of Bursa, and a restored, 150-year-old stone village house
near Izmir.
Deptures available any Wednesday. Contact your Virtuoso travel advisor for rates.

ATTEND THE WORLD SUFI FESTIVAL IN INDIA
Taking place after sundown and lit by thousands of twinkling candles, the little-known World
Sufi Festival is one of India’s most moving and unforgettable events. Be part of this deeply
spiritual festival on an eight-day tour with Greaves Tours. Spend three nights in a tented
camp in Nagaur, enjoying concert passes, a gala dinner at Mehrangarh Fort, lunch by the pool
at Bal Samand Palace, and more. Virtuoso guests receive a piece of local silver jewellery from
Jodhpur. Consider adding the festival tour to a larger Rajasthan itinerary.
Departs 18 February 2016. Virtuoso rates from US$3,999 (approx. AU$5,424/NZ$6,101) per person.

MAKE A GETAWAY TO THE CANADIAN ROCKIES
Embark on an unforgettable journey through the heart of the Canadian Rockies aboard Rocky
Mountaineer. The Canadian Rockies Getaway package includes eight nights’ hotel
accommodation, Yoho National Park tour, Icefields Parkway ride via the Ice Explorer, and
more. Virtuoso guests receive a complimentary one-way limousine transfer. Ask about Rocky
Mountaineer’s Peaks and Perks Offer to receive up to US$800 (approx. AU$1,085/NZ$1,220)
per couple in added value.
Available on select dates between 25 April and 6 October 2016. Virtuoso rates from AU$7,149 (approx.
NZ$8,039) in GoldLeaf Service.

PROMOTION

VIRTUOSO LIFE EXCLUSIVE OFFERS
TAKE 10 IN IRELAND AND BRITAIN
Given our hectic lifestyles, we all need to take five now and again—or even 10, as in 10 percent
off any 2016 escorted tour across Britain and Ireland with CIE Tours International. Few
places in the world offer such a captivating mix of pastoral countryside and pulsating cities,
picturesque landscapes and plentiful historic sites.
Now you can crisscross Ireland, Scotland, England, and Wales on your choice of more than 45
different itineraries, including three new tours of Britain. See the Crown Jewels in Edinburgh
Castle, tour the Guinness factory in Dublin, and take a scenic cruise on Loch Lomond. Visit
ancient Stonehenge, Shakespeare’s Stratford-upon-Avon, historic St Andrews, and the natural
hot springs in Bath. You can ride a vintage steam train over the North Yorkshire moors, follow
the Beatles’ footsteps in Liverpool, and watch sheepdog trials in Llangollen—even witness the
Royal Edinburgh Military Tattoo (31 July to 14 August departures).
These fully inclusive escorted tours range from 5 to 24 days in length, with a variety of activities
and hotels from which to choose. Ten per cent savings is applied when you book and deposit
by 31 December 2015. What’s more, airport transfers in Ireland and Britain are always included
for Virtuoso clients.
Available throughout 2016. Virtuoso rates from US$750 (approx. AU$1,017/NZ$1,144) per person.

BASK IN COMFORT IN BUSTLING HONG KONG
Reach nirvana from 56 storeys above Hong Kong at the heavenly Island Shangri-La, Hong
Kong. A 16-storey-high silk painting holds you spellbound in the soaring atrium, while the
neon-lit city lies just beyond the wall of windows in your exquisitely appointed guestroom.
Virtuoso guests who stay two nights or longer are pampered with a complimentary 60-minute
Aromatic/Chinese Acupressure massage at the Health Club, which also features an outdoor
pool. Alternatively, enjoy a US$200 (approx. AU$271/NZ$305) food and beverage credit to
feast on fine Cantonese cuisine at the two-Michelin-star Summer Palace, just one of the hotel’s
eight dining venues.
Enhance your experience by booking a suite or Horizon Club room, and enjoy a host of extra
benefits such as access to the opulent Horizon Club Lounge for evening cocktails, as well as
the adjoining landscaped Roof Garden for a relaxing afternoon tea. Island Shangri-La looks
forward to welcoming you on your next trip.
Available 18 September 2015 through 31 March 2016. Book 18 September 2015 through 31 October
2015. Contact your Virtuoso travel advisor for rates. Virtuoso guests also receive an upgrade at booking if
available (excluding Suites); breakfast for two daily; one-way private airport transfer (round-trip for Suite
guests); and more.

THREE LUXURIOUS NIGHTS ON THE LEFT BANK
Plan a romantic Parisian rendezvous at the boutique Hotel Esprit Saint Germain. Ideally
situated on the legendary Left Bank within walking distance of the Luxembourg Gardens and
upscale shops around Boulevard Saint-Germain, this urban hideaway welcomes you as a
cherished friend with a special three-night stay.
Arrive—and depart—in style with complimentary round-trip airport transfers via private car,
and start each day with a full American breakfast. You’ll find fresh flowers and fruit in your
room daily, and feel free to raid the inclusive minibar. When you want to mingle, head down to
the cosy Living Room and imbibe in complimentary champagne, wines, and spirits in front of
the fireplace.
Throughout your stay, enjoy free Wi-Fi and access to the fitness centre, which includes a steam
room and sauna. As a Virtuoso guest, you’ll also receive a bottle of red or white wine with a
plate of assorted French cheese and snacks, served where and when you choose; upon
departure, take home a gift box of butter cookies from the famous Poilane bakery.
Available through 31 December 2015. Virtuoso rates from EUR1,680 (approx. AU$2,527/NZ$2,842) per
three-night stay in a Superior Room. Includes 10% VAT, other taxes, and service fee. Virtuoso guests also
receive an upgrade upon arrival, if available; and early check-in/late checkout, if available.

Inspired By

1.

ICHIRIN
chopsticks,
rikumo.com

2.

AUTUMN
IN KYOTO

Graceful tradition suffuses the Japanese city.

IMPERIAL LEAF PEEPING
In autumn, Kyoto blazes with seasonal change, as reds and oranges of maple
leaves surround temples and shrines throughout the former imperial capital.
For a Japanese immersion, book a room at Hoshinoya Kyoto, in the historic
Arashiyama district. Guests at the 25-room riverside retreat can partake in
traditional diversions, from tea ceremonies to moon viewing by boat.
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3.

MASASHI IFUJI
cherrywood oval box,
heathceramics.com

(KYOTO) FRANK CARTER/GETTY IMAGES

ROBERU
leather compact camera strap,
kaufmann-mercantile.com

Helping you plan a lifetime
of extraordinary trips.

............ 2013..................... 2014..................... 2015..................... 2016..................... 2017.............

Virtuoso
Getting you the most RETURN on LIFE.
Just as your financial advisor ensures your return on investment, your Virtuoso travel advisor ensures your
RETURN on LIFE. From weekend getaways to longer holidays, they collaborate with you on all of your
travel dreams. Because it’s not about one trip of a lifetime, it’s about a lifetime of extraordinary trips.
If you do not currently have a travel advisor, but are interested in
connecting with one, please visit virtuoso.com.

The world’s finest travel agencies and advisors are Virtuoso.

virtuoso.com

Whether you already know where you want to go,
or are looking for inspiration, a Virtuoso travel advisor will work with you
to design extraordinary, customised experiences that include upgrades,
private access, and added touches and amenities.

The world’s finest travel agencies and advisors are Virtuoso.

If you do not currently work with a travel advisor, it’s easy to find the one
who’s right for you by using the Virtuoso advisor catalogue on virtuoso.com.

