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YOUR JOURNEY BEGINS WITH US



SO MANY INCREDIBLE HOTELS. SO LITTLE TIME.

Do you crave personalised luxury and benefits like room 
upgrades, spa credits, and private airport transfers? Virtuoso 
travel advisors are here for you! It’s their pleasure to customise  
your trips from start to finish, complete with exclusive amenities  
like these. With insider access and global partnerships at over 
1,250 Virtuoso preferred hotels, they’re honoured to design 
exceptional experiences tailor-made just for you.

If you do not currently work with a travel advisor, it’s easy to  
find the one who’s right for you by using the Virtuoso advisor 
catalogue on virtuoso.com.

The world’s finest travel agencies and advisors are Virtuoso.



MEET 
AUTHENTIC
BEAUTY

BREATHTAKING CANADA & 
NEW ENGLAND CRUISES 
The autumn colours of Silversea’s 
Canada and New England cruises 
are one of natures great spectacles. 
Cruising along this coastline will 
leave you with memories that last 
much longer than just a season.

Renew your spirit in the timeless 
sensations of nature. You will not 
be disappointed.
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New York to Montreal
Silver Spirit | 12 Days | Voyage 5826
25 September – 06 October 2018

New York to Montreal
Silver Spirit | 10 Days | Voyage 5828

16 October – 26 October 2018

New York to Montreal 
Silver Wind | 10 Days | Voyage 2832

20 October – 30 October 2018

Canada & New EnglandCanada & New EnglandCanada & New England

Any and all information contained herein is in effect at this time and is subject to change at any time. Itinerary arrival and departure times are always subject to change without notice. 
Silversea reserves the right to cancel, alter, advance, postpone or substitute any scheduled sailing or itinerary. All fares indicated are capacity controlled and subject to change at any 
time without notice and do not guarantee availability. For more information & complete terms and conditions, visit www.silversea.com/terms-and-conditions

#ThisIsSilversea

2017 VIRTUOSO
Most Innovative Itinerary 

Cruise

WINNER

Silversea’s small luxury ships are designed for those who delight in the thrill of discovery while 

indulging mind and body in the most lavish surroundings imaginable. All accommodations are 

spacious, ocean-view suites that include butler service, and most include private verandas. 

Silversea voyages and cruise expeditions sail to over 900 destinations on all seven 

continents, more than any other cruise line.

CONTACT YOUR VIRTUOSO TRAVEL ADVISOR FOR MORE INFORMATION 
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EXOTIC ASIAN CRUISES 
For centuries, travellers have been 
drawn to this continent, and a 
luxury cruise to Asia makes this a 
more captivating destination than 
ever before. 

A place of infi nite diversity, nowhere 
else on earth presents more 
possibilities to the curious traveller. 

Here you can still glimpse the truly 
exotic – gilded shrines and fl oating 
markets, sampans in mist-shrouded 
harbours and seemingly endless 
jungles. But equally fascinating is the 
contrast of the new and the old: from 
skyscrapers towering over stone-carved 
temples to bullet trains speeding past 
rice paddies and tea plantations.

No matter the destination, 
Silversea’s Asia will never fail 
to fascinate.

ENCOUNTER 
THE
UNEXPECTED

DISCOVER 
TRUE

ADVENTURE

LUXURY EXPEDITION 
CRUISES 
Awaken your soul to the wonder 
of the last frontier with one of 
Silversea’s Antarctic expeditions. 
Revel in the beauty and 
overwhelming power of nature.

Admire the staggering abundance 
of wildlife. Meet the personal 
challenge of reaching the earth’s 
last great wilderness frontiers. 
You’ll cruise across seas of glass, 
passing giant prisms of ice riding 
an ink-blue sea. 

Our Antarctic expeditions offer 
the highest standards of comfort, 
safety and style.
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A thousand-year-old village. A river of lights. A memory time can’t extinguish. 
Leave the crowds behind on a small, lovely ship, and lose yourself in the wonders 
of an authentic culture. We can take you places other ships can’t. Contact your 
Virtuoso Travel Advisor for more information.

Star Legend, Hoi An Village, Vietnam. 

THE CRUISE FOR PEOPLE 
WHO AREN’T ESPECIALLY 
INTO CRUISES.
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Editor’s Note

Virtuoso is the industry’s leading luxury travel network. This by-invitation-only organisation comprises more than 1,000 travel agency part-
ners with more than 17,500 elite travel advisors in more than 45 countries throughout North America, Latin America, the Caribbean, Europe, 
Asia-Pacific, Africa, and the Middle East. Drawing upon its preferred relationships with 1,700 of the world’s best hotels and resorts, cruise 
lines, airlines, tour companies, and premier destinations, the network provides its upscale clientele with exclusive amenities, rare expe-
riences, and privileged access. For a subscription, please call your Virtuoso travel advisor. Publisher assumes no liability for the representa-
tions contained herein. Publisher assumes no responsibility for unsolicited art, photography, or manuscripts. Nothing may be reprinted in 
whole or in part without written consent of the publisher. For high-quality reprints, contact The YGS Group at 1-717/399-1900 ext. 139; theygs-
group.com. Virtuoso, the Globe Swirl Logo, Specialists in the Art of Travel, We Orchestrate Dreams, Virtuoso Voyages, Virtuoso Life, Journey to 
Global Citizenship, Return on Life, and Orchestrate Dreams are registered trademarks of Virtuoso, Ltd. Best of the Best, and Expect the World 
are trademarks of Virtuoso, Ltd. All rights reserved. Printed in Australia at Pegasus Print Group. EDITORIAL: editors@virtuoso.com. ADVERTIS-
ING OFFICES: 1001 SW Klickitat Way, Suite 105, Seattle, WA 98134 USA; 1-817/334-8631. SALES OFFICE: Suite 2, Mezzanine Level, 210 George Street, 
Sydney, NSW, Australia 2000, +61400733765, VIRTUOSO HEADQUARTERS, VIRTUOSO LIFE CIRCULATION, AND POSTMASTER INQUIRIES: Virtuoso Life 
Circulation, Virtuoso, 777 Main Street, Suite 900, Fort Worth, TX 76102 USA; virtuoso.com. California CST #2069091; TA #808 - Registered Iowa 
Travel Agency; Washington UBI #601 554 183. Registration as a seller of travel does not constitute approval by the State of California. Copy-
right © 2018 by Virtuoso, Ltd. All rights reserved. All offers and pricing are subject to change, availability, alteration, and international currency 
fluctuations without notice. Offers may be withdrawn at any time. Restrictions apply. Exchange rates are verified at press time. Virtuoso is not 
responsible for errors in pricing. All prices in Exclusive Offers section are per person, based on double occupancy, including taxes, and do not 
include airfare, unless stated otherwise. Ask your Virtuoso travel advisor for details, including optional insurance programmes that are available. 
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YOUR JOURNEY BEGINS WITH US

 
HERE IS THAT?” 
you might be 
wondering about 
the gorgeous tile 

entryway on our cover. It’s 
a question we’ve been asked 
repeatedly by colleagues as we 
put together this annual hotel 
issue. In reality, it’s not a lobby 
at all, but an elaborate “fauxsa-
ic” created by New York-based 
designer Nick Misani.

Virtuoso Life associate art 
director Korena Bolding Sin-
nett first discovered Misani’s 
illustrations on Instagram. “I 
saved examples of his work, 
hoping we’d be able to col-
laborate on a cover at some 
point,” she says. “The hotel is-
sue was a perfect fit, and right 
on trend.”

Sinnett gave him this 
direction: “A tile floor that 
should look like a classic five-
star Virtuoso hotel some-
where around the world.” 
He used Illustrator to plan 
the design and prepare it for 
the “grouting” stage, with 
the aid of an iPad Pro. From 
there, he coloured every tile 
individually in Photoshop. 
Those shoes (by Cole Haan, 
in case you’re curious) are 
real – snapped with his iPhone 
and Photoshopped into place. 
He loves this last stage, he 

says, because that’s when the 
mosaic morphs from a one-
dimensional digital piece into 
an actual space, with a sense 
of scale and place.

We think it’s a fitting 
welcome to an issue that cel-
ebrates Virtuoso’s portfolio 
of nearly 1,300 hotels around 
the world, from modern 
boutique retreats to sprawling 
resorts, classic grande dames, 
and everything in between. 
Virtuoso Life’s staff stays on top 
of the latest hospitality news, 
and in these pages you’ll find 
the most noteworthy trends – 
namely, how hotels have 
evolved from mere places to 
sleep to being the centrepiece 
and entire point of a trip 
(page 39).  The best hotels are 
thoughtful and authentic, 
comfortable yet cool – and 
they let you know immediately 
exactly where you are. 

W“

EDITORIAL DIRECTOR &  
VICE PRESIDENT, CONTENT

 

Warm 
Welcomes 

WHERE I’VE BEEN: I recently returned from the Netherlands, where I at-
tended Virtuoso Symposium. Above, I’m with a captain of one of the seven 
ships we sailed down the Rhine; read more about the trip on page 14.

Symposium souvenirs: An artistic take on ‘Virtuoso’ tulips, a Royal Delft  
ornament, and a canister featuring Virtuoso’s six Amsterdam hotels –  
and filled with stroopwafels, a Dutch treat.



Incomparable elegance and comfort are complemented by attentive and discreet service 

including a dedicated reservations line, a personal pre-arrival concierge, white glove butler service and more. 

Kindly contact your Virtuoso Travel Advisor for rates and availability.

EXPERIENCE 

A LUXURY ESCAPE 
IN THE HEART OF IT ALL



NO K IDS  |  NO C ASINOS
VOTED WORLD’S  BEST
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Viking Ultimate World Cruise

KEY

N

Overnight in port

A TRUE JOURNEY 
OF A LIFETIME

•  Business Class international air

•  Private ground transfers to and 
from the ship

•  All gratuities and service fees

•  Complimentary visa services

•  Silver Spirits Beverage Package

•  Complimentary self-service launderettes

•  One complimentary excursion in each port

•  Complimentary dining in all restaurants

•  Free unlimited onboard Wi-Fi 

•  $1,000 Shipboard credit for all Viking 
Explorer Society members

•  PLUS, for making the decision early 
we will add $2,000 per person shore 
excursion credit for any optional land 
programs you may want to take

•  PLUS, for making the decision early we 
will add $1,000 per person Shipboard 
credit for spa, shops, laundry

ALL  THIS  INCLUDED

VERANDA DELUXE 
VERANDA

PENTHOUSE 
VERANDA

PENTHOUSE 
JR. SUITE

EXPLORER
SUITE

OWNER’S 
SUITE

245 DAYS LONDON – LONDON, 
31 AUGUST 2019

from $117,995 from $121,995 from $143,495 from $168,995 from $202,995 from $342,895

127 DAYS LONDON – LOS ANGELES, 
31 AUGUST 2019

from $60,995 from $63,495 from $74,995 from $88,995 from $107,995 from $187,995

119 DAYS LOS ANGELES – LONDON, 
4 JANUARY 2020

from $58,495 from $60,995 from $70,995 from $83,795 from $101,595 from $177,795

CRUISERS’ CHOICE CRUISERS’ CHOICE



Conditions: All prices are in Australian dollars, per person, based on double occupancy and are subject to availability. Single supplements apply. See our website for all categories and full pricing details. Prices are correct 
at the time of printing. Port sequence, places visited, tours and times may vary or be different from those published. World Cruise value offer with included benefits expires 31 December 2018. Offer is strictly limited and 
only valid for new bookings. Viking Cruises reserves the right to revise and withdraw pricing and discount thought the season without prior notice.

CIRCUMNAVIGATE THE GLOBE An around the 

world cruise lets you attain more travel milestones 

on a single journey than most people do in a lifetime. 

Available in three options, these world cruise 

itineraries stand out for authentic cultural immersion, 

robust onboard enrichment and the extra amenities 

a journey of this scope deserves. Viking Ultimate 

World Cruise is a 245-day (Roundtrip London) epic 

cruise revealing 113 ports in 59 countries across 

6 continents. Viking World Treasures is 127 days 

(London to Los Angeles) and sails the Western 

Hemisphere, unveiling 33 countries. Viking World 

Wonders is 119 days (Los Angeles to London), and 

visits 29 nations. 

Whichever journey you choose, your experience 

will far exceed the sum of its parts.

 2019/2020 

VIKING ULTIMATE WORLD CRUISE

245 DAYS  LONDON – LONDON  59 COUNTRIES  113 PORTS  6  CONTINENTS

S E T  S A I L  F R O M  $ 1 1 7 , 9 9 5

CONTACT YOUR LOCAL VIRTUOSO TRAVEL ADVISOR 
TO BEGIN YOUR VIKING JOURNEY



VIRTUOSO LIFE12

(L
O

N
D

O
N

) 
A

N
IT

A
 P

O
K

O
R

N
Y

, 
(M

IL
A

N
) 

U
S

E
R

10
0

9
5

4
2

8
_3

9
3

/
G

E
T

T
Y

 I
M

A
G

E
S

apricot jam and Cornish clotted cream, 

and, if preferred, Champagne.

ROME HIGHLIGHT: A walking tour of Rome 

with a local is essential for any visitor 

interested in history. Travelling is about 

exploring, and adding the perspective of 

a local is invaluable. 

LONDON HIGHLIGHT: A driving tour of London, 

which included racing through the city in 

restored classic Mini Coopers and Italian 

Job-style jumpsuits.

MILAN HIGHLIGHT: The gorgeous Duomo di 
Milano. It’s impressive both inside and 

out, and it’s close to lots of shopping 

and restaurants.

NEXT TIME: I’d like to head back to Saint Pe-
ter’s Basilica, but in the early morning to 

avoid lines. If you can ignore the tourists, 

it’s such a peaceful and stunning place to 

spend a few hours.

MEMORABLE STAY: The recently refurbished 

Hotel Eden has a rooftop restaurant and 
bar, some of the best views in Rome, and 

it’s very close to the Spanish Steps.

TIP: At The Dorchester in London, try the 

Alain Ducasse chocolate spread at The 

Grill. It’s delicious.

BEST BITES: The Dorchester’s afternoon 

tea at The Promenade offers an end-

less list of teas and a generous array of 

finger sandwiches, French pastries, and 

scones – my favourite was served with 

Last November, Sydney-based Virtuoso 

travel advisor Anita Pokorny participat-

ed in a six-day trip through three 

of Europe’s most alluring cities with 

six other travel advisors. Here, her 

favourite moments.

WHY GO: A quick multi-city trip is a great 

way to get a taste for different locations 

so you know what to plan for next time.

PACKING PICK: A scarf, no matter the 

weather, will always come in handy in so 

many different scenarios.

The Virtuoso Life

Just Back from London, 
Milan, and Rome

 DISPATCHES FROM VIRTUOSO INSIDERS

“If you’re travelling with a companion or 

spouse, divide your checked items into two 

(or more) suitcases. That way, if one is lost, 

you’ll both have some clothing to wear. 

Also, be sure to carry on anything that you 

can’t live without for a couple days, just in 

case your luggage is lost or delayed.” 

– Susie Cassels-Brown, Auckland

“I never leave home without two items in 

my bag: a small backpack for days ashore 

and an environmentally friendly water 

bottle. It’s a great way to minimise plastic 

waste, and you can refill as you need. Also, 

having one that stays cool for a number of 

hours is perfect for hot days. Usually

I recommend S’well water bottles.” 

– Leighton Schembri, Sydney 

“I always pack a wrinkle-release spray 

for my clothes. Self-service laundry facili-

ties may not always be available, depend-

ing on the ship you’re on, and who wants 

to be ironing when on vacation? I use 

a product called Crease Release from 

The Laundress.” 

– Philip Smethurst, Perth

From left: Milan’s Piazza del 
Duomo and Anita (fourth from 
left) and her group in London’s 
Burlington Arcade.

What is your essential cruise packing tip?
ASK THE ADVISORS



It’s a big world. But sometimes, it takes a small ship to see it clearly. 

To find its heart, hidden away in unexplored coves, 

distant islands and old-world villages. 

So step onboard, and discover the joy of travelling small. 

SMALL SHIP CRUISING  

CULTURAL JOURNEYS & EXPEDITIONS

For more information on our 2019 trips, please contact your Virtuoso Travel Advisor.

Unforgettable... the Joy of Travelling Small. 
Go where the big ships can’t go. Tauck Small Ship Cruising combines 90+ years of award-winning travel 

expertise with unique destination experiences in Europe, Latin America, Asia, Antarctica, and  North America. 

Travel with Tauck Directors who take every moment of your holiday personally. Enjoy a sophisticated, intimate 

atmosphere onboard... and travel effortlessly, knowing that every aspect of your trip is already paid for – 

and taken care of – from shore excursions to gratuities, with no options sold.
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The 2018 Virtuoso Symposium marked 

a travel-industry first this past March: 

sailing seven river cruise ships on the 

Rhine together as a group, experienc-

ing the hospitality of six Virtuoso hotels 

in Amsterdam, and exploring multiple 

ports in the Netherlands for a business 

meeting like no other. The event gathered 

almost 600 executives from top travel 

agencies, hotels, cruise lines, airlines, 

tourism boards, and other partners 

from around the globe. After a private 

welcome reception at the Netherlands’ 

renowned Rijksmuseum, advisors and 

agency executives from Australia and 

New Zealand networked, participated in 

industry discussions, and shared travel 

experiences before hitting the city’s 

cobbled streets with the help of Virtuoso 

on-site connections ITBholland and The 

Dutch Travel Advisor. 

Beyond the event, attendees found lo-

cal shopping in the Nine Streets, a quaint 

micro-neighbourhood in the Old Town 

canal district, and picked up handmade 

jewellery and knitwear at Cinq Amster-

dam. For travellers planning a trip to the 

city, a visit to the Anne Frank House is 

a must, and Vincent van Gogh fans can 

see the largest collection of the Dutch 

painter’s work at the Van Gogh Museum. 

(An advisor can arrange advance tickets 

and private tours of both.) 

The Virtuoso Life

Rolling on the Rhine
An unprecedented gathering brings together six Amsterdam hotels, seven river-cruise ships, 

and nearly 600 travel executives for one epic event.

Hotel Report
Virtuoso advisors go shopping for the next big travel ideas. 

 VIRTUOSO NEWS

Clockwise from top left: Virtuoso’s Michael Londregan (far left) with Australian 
agency executives Jan Siaosi, Philip Smethurst, Melinda Gregor, and Neil Kirby; 

postcard-perfect Amsterdam; all seven ships in port in Arnhem; and the final 
night’s gala at the National Maritime Museum.

Recently, 350 Virtuoso travel advisors and 32 hotel representatives from properties in 

Japan, France, the U.S., and elsewhere gathered on Australia’s east coast for Virtuoso 
Travel Week on Tour Australia – Hotel Show. During the four-day event, the group 

racked up a total of 4,160 networking appointments across stops in Melbourne, the 

Gold Coast, and Sydney. “The highlight of this year’s event was seeing one of my team 

source and secure a very specific hotel accommodation for an eight-week city stay for 

one of our clients,” says Melbourne-based travel advisor Michael Nolan. “We were able 

to pin the perfect hotel and precise room inventory with the hotel executive then and 

there!” Resort affiliates also brought advisors up to speed on the latest renovations, 

new amenities, on-property restaurants, and more, resulting in trip ideas that are sure 

to inspire more than a few upcoming holidays for Virtuoso travellers.

At the concluding gala dinner at the 

National Maritime Museum, where 

chefs and staff from all six hotels 

prepared a multicourse meal, every 

table featured a soaring centrepiece of 

specially developed ‘Virtuoso’ tulips. 

Virtuoso CEO Matthew D. Upchurch 

was later presented with a bouquet of 

the unique red-and-white blooms – a 

fitting end to a week of firsts. 

– Elaine Srnka, editorial director 

and vice president, content

From top: Virtuoso advisors networking at 
the InterContinental Sydney Double Bay and 

the hotel’s pool overlooking the city.



DISCOVER WHY PONANT HOLDS POLE POSITION IN LUXURY
SMALL SHIP POLAR EXPEDITIONS. 
PONANT is the World Leader of Luxury Polar Expeditions, carrying more guests each year 
than anyone else to explore isolated regions. Experts who have led more than 330 Antarctic 
and Arctic expeditions. Sail onboard the world’s youngest luxury small expedition 
ships and enjoy an Open Bar and sophisticated cuisine as you experience PONANT’s 
unique combination of French lifestyle, refined adventure, comfort and intuitive service. 
Accompanied an experienced Expedition team, gain valuable insights and enjoy Zodiac® 
outings and landings ashore, enabling you to truly immerse yourself in these extraordinary 
places. 
In Antarctica, discover it's icy vastness and prolific fauna: whales, seals, penguins… 
In the Arctic, fjords, icebergs of changing colours and varied fauna await you: polar bears, 
walruses, orcas… without forgetting special interaction with the local Inuit people. 

THE BEST OF SPITSBERGEN: 7 nights from $13,740 pp*(1) departing 2nd June & 2nd July 2019 
BAFFIN BAY SECRETS: 13 nights from $16,480 pp*(2) departing 11th August 2019
THE GREAT AUSTRAL LOOP – ANTARCTICA, FALKLAND ISLANDS & SOUTH GEORGIA: 
15 nights from $20,500 pp*(3) departing 15th November 2019

EMBLEMATIC ANTARCTICA: 10 nights from $11,810 pp*(2) departing 18th February 2020

*Ponant Bonus fare per person, in Australian Dollars 
(AUD), based on a double occupancy, including port 
taxes, yield managed, correct at time of writing –
26/03/18. (1) In a Prestige Stateroom Deck 5. (2) In a 
Superior Stateroom. (3) In a Prestige Stateroom Deck 
4. Photographs: © PONANT: Lorraine Turci, Laurence 
Fischer, Servan Roy Berton, François Lefebvre. 
ABN: 35 166 676 517.

Connect with your Virtuoso Travel Advisor.

World Leader of 
Luxury Expeditions



EXTRAORDINARY
 WORLDS™
E l e g a n t  a d v e n t u r e ,  l u x u r y  u n b o u n d .



*All fares are in Australian dollars, cruise-only, for new bookings only, per guest, double occupancy, subject to availability. Fares are current as of 15 Mar 2018. Some suite categories may not be available. 
Fares are not combinable with any other off er, may vary by sailing date, are capacity controlled, and are subject to change without notice. Taxes, Fees & Port Expenses are included. All savings amounts are 

included in fares shown. Information herein is accurate at time of printing. Seabourn reserves the right to correct errors. Ships’ registry: Bahamas. ©2018 Seabourn 
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Contact your Virtuoso Travel Professional to begin your journey on the World’s Finest 
ultra-luxury Cruise Line. Book today to take advantage of Virtuoso Voyages amenities.

Fares from $6,999pp*

Fares from $8,999pp*

Fares from $13,999pp*

ULTIMATE GLACIER AND 
FJORD ADVENTURE

HOLY LAND & ARABIAN GEMS

LANDFALLS OF CAPTAIN COOK

Seward (Anchorage) to Vancouver
14 Days  |  11 Sep 2018  |  Seabourn Sojourn

Piraeaus (Athens) to Dubai
19 Days  |  20 Oct 2018  |  Seabourn Encore

Auckland to Sydney
22 Days  |  19 Nov 2018  |  Seabourn Sojourn



Offer is based on promo MW* or FT*, and is per person, based on double occupancy, cruise. For applicable bookings made in verandah stateroom or suite on select sailings in 2018-2019 Asia (excluding Grand Asia Voyage) the first two guests in the 
stateroom will receive dinner for two in the Pinnacle Grill and dinner for two in Canaletto. Beverages will incur an additional cost in both Pinnacle Grill & Canaletto. Dining reservations are subject to availability. If reservations are not possible an onboard 
credit will be provided to cover the cost of the dining. Offer is available for new bookings only, is non-refundable, not-transferable for cash value, and expires at the end of that cruise. For more information about our stateroom categories and suite 
descriptions, and to view deck plans and for full terms and conditions applicable to your cruise, please refer to hollandamerica.com or the appropriate Holland America Line brochure. Offers are capacity controlled, and may be modified or withdrawn without 
prior notice. Prices are correct as of 20 Mar 2018. Other restrictions may apply. Ships’ Registry: The Netherlands.

FROM NATURAL 
WONDERS TO 

NEON STREETS
Asia is a study in contrasts, where yin meets 

yang, traditional cultures collide with leading-
edge technologies and verdant jungles give 

way to bustling world capitals. This dynamic 
region, with its rich history and global 

significance, awaits your exploration on a 
Holland America Line Asia cruise.

16-day Far East Discovery
Singapore to Hong Kong 
Westerdam
17 Jan 2019

Verandah Fares from
 

$3,499
per person

15-day Taiwan & Japan
Hong Kong to Shanghai
Westerdam
2 Feb 2019

Verandah Fares from
 

$3,299
per person

14-day Japan Explorer
Roundtrip Yokohama (Tokyo)
Westerdam
31 Mar 2019

Verandah Fares from
 

$3,199
per person

Contact your Virtuoso Advisor for  
exclusive Virtuoso Benefits including 

Dinner at the Pinnacle Grill. 
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PASSPORT IS REPORTED BY: Michael Frank and Elaine Glusac 

PASSPORT PLACES
TRENDS
CULTURE
& STYLE

Add this to the list of resort trends we hope will catch on: rewarding altruistic travellers with extra holiday time. As part of its sustain-
ability initiatives in the Baa Atoll UNESCO Biosphere Reserve in the Maldives, 57-villa Soneva Fushi is offering guests who stay five 

nights the opportunity to spend an additional five on the house. Participants commit to spending roughly two hours on each of their bonus 
days snorkelling with marine biologists to identify resident sea turtles, tending vegetable gardens with horticulturists, and lending a hand with 
educational programmes and swimming lessons in nearby communities, among other activities. (Resort staff work with guests to tailor 
programmes according to individuals’ interests.) Holiday shifts have never paid off more. Through 30 September; some blackout dates apply.

DOUBLE TIME

All in a day’s work at Soneva Fushi.

♥
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Passport

 ART & CULTURE 

London Be Startin’ Somethin’

Happy Feet

Now showing at Basel, Switzerland’s Schaulager museum through 
26 August, Bruce Nauman: Disappearing Acts explores the influential 
American artist’s vast range of mediums, from neon and printmak-
ing to film and performance. The retrospective offers a lot to take 
in: Moving to New York, where it will be from 21 October through 17 
March 2019, the show will encompass the Museum of Modern Art’s 
entire sixth floor and all of MoMA PS1. Head to the former to view six 
of Nauman’s largest pieces, including room-size installations,  
and the latter for a chronological survey of more than 120 works. 
schaulager.org; moma.org.

Foldable Point Hobe flats by 
Melbourne-based Hobes slide 
neatly into carry-ons for wardrobe 
changes on the go and onto feet 
for going from the museum to that 
Michelin-starred meal. With seven 
colours to choose from – including 
gold and silver, as well as dusty pink, 
navy, and white – the soft, unlined goat-leath-
er slip-ons make walking that extra city block 
look good. hobes.co.

 GOODS TO GO 

Nauman’s Land

Michael Jackson’s looks, moves, and voice changed fashion, dance, cho-
reography, and, of course, music. Now, London’s National Portrait Gallery 
is making the case for another sphere of his influence: contemporary art. 
Opening 28 June, Michael Jackson: On the Wall exhibits more than 40 
works depicting M.J., from Andy Warhol’s pop art portrait to a likeness 
of the King of Pop as a sixteenth-century monarch on horseback by 
Kehinde Wiley, creator of Barack Obama’s official portrait. After clos-
ing 21 October, the show will reopen in November at Paris’ Grand Palais. 
npg.org.uk; grandpalais.fr.

From top: Kehinde Wiley’s Equestrian Portrait of 
King Philip II (Michael Jackson), and Bruce Nauman’s 
White Anger, Red Danger, Yellow Peril, Black Death.
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Oz Squad
 FOOD & SPIRITS 

Simple preparations, frequently 
sparked by Asian spice, are winning 
Australian chefs acclaim abroad. 

“I fell in love with the food scene in Singapore 
and wanted to be here,” says chef Clayton 
Wells. He still runs the red-hot Automata in 
Sydney, and recently introduced Blackwattle, 
a 60-seat hit in Singapore’s Chinatown, where 
dishes such as mussels with stracciatella 
cheese and marigolds demonstrate his  
creativity. 97 Amoy Street; blackwattle.com.sg.

In Mexico, Australian chef Paul Bentley over-
sees restaurants in Tulum and Guadalajara,  
as well as San Miguel de Allende’s just-opened 
Bovine, which shares a historic building with 
a collection of upscale boutiques. The simple 
but hearty menu focusses on beef that’s 
dry-aged in-house, house-made charcuterie, 
and a seafood bar with oysters, clams, and 
fish flown in from Ensenada. 16 Canal Street; 
bovinerestaurant.com.mx.

This year in West Hollywood, Strings of Life 
will combine coffee culture with a menu of 
tartines and Vietnamese noodle bowls. The 
project is a collaboration between Aussie-
Fijian chef Louis Tikaram and down under 
expats Grant Smillie and David Combes, own-
ers of the popular E.P. & L.P. restaurant and 
lounge in Los Angeles. 609 West Knoll Drive.

Lovers of Texas honky-tonks who would rather 
pass on f lavourless drafts and greasy hash: Say 

hello to Goodnight Charlie’s. Houston’s latest 
hot spot may be the world’s first gourmet honky-

tonk. Master sommelier David Keck has kept the 
live boot-scootin’ music and dance f loor of tra-
ditional roadhouses, but focusses on top-shelf 

cocktails, with an emphasis on bourbon (nearly 
40 choices line the back bar) and drinks-paired 

tacos starring house-made tortillas. 2531 Kuester 
Street; goodnightcharlies.com.

Clockwise from top left: Blackwattle’s stracciatella cheese with tomatoes, kombu, 
and shellfish oil, and its dining room; Bovine and chef Paul Bentley; and a noodle 

bowl at Strings of Life. Far left: Goodnight Charlie’s hot chicken tacos.

Trek-Worthy ’Tonk
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Plan a sunny getaway with these warm-weather adventure accessories.

EXPEDITION READY
 GEAR UP 

1.

2.

3.

1. Pack for a party with the OtterBox 
Trooper LT 30, which is designed to 
hold 50 355-millilitre cans. The soft-
sided cooler converts into a backpack 
for easy lugging across boardwalks 
and dunes, and comes with a built-in 
bottle opener, water-resistant side 
pockets for stowing sunscreen and 
necessities, a leakproof seal, and 
insulation that keeps ice frozen for up 
to three days. otterbox.com. 

2. The issues with Amazon Echo 
Dot, Google Home, and other digi-
tal assistant speakers these days: 

They aren’t waterproof, and most of 
the smaller options produce subpar 
sound. Denon’s Envaya Mini DSB 
150BT measures roughly 18 x 5 x 5 
centimetres yet provides great sonic 
clarity and reasonably deep bass. Pair 
two to your phone via Bluetooth and 
you’ll get true stereo separation (most 
cordless mini speakers don’t offer 
this feature). Best of all, it remains 
waterproof for up to 30 minutes when 
submerged, is impervious to sand 
and grit, and keeps the beats bump-
ing for 11 hours per charge. Built-in 
microphones allow hands-free calling, 

and an onboard button syncs with 
your phone to access Apple’s Siri. iOS 
only; au.denon.com. 

3. Goal Zero’s Switch 10 charges 
its battery pack via a solar panel or 
USB input in four hours, then stands 
ready to keep phones, speakers, and 
other electronics going throughout 
the day. The included fan attach-
ment snaps on to generate a gentle 
breeze if there isn’t a natural one 
blowing, and the battery doubles as a 
wide-angle torch for packing up after 
sunset. goalzero.com. 
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Bon Voyage

In Oslo, Virtuoso Voyages passengers can take  
an exclusive shore excursion to Vigeland Park  
and the Oslo Opera House – capped off with  
a private concert.

Hello, Old Friend 

From left: A Seabourn Ovation 
signature suite and Palm Court, a 

cocktail lounge on Crystal Ravel and 
Crystal Debussy. 

Three new ships on the scene.

Ready for 
Their Debuts

 Call it a cruise ship, but Seabourn’s
new 600-passenger Seabourn Ovation – 
sister ship to the Seabourn Encore – feels 

more like a floating museum, with a 
1,600-piece art collection that’s on 

display everywhere from the ship’s all-ve-
randa suites to the walls of Thomas Keller’s 
chophouse-style restaurant. Get inspired 
on a 14-day round-trip-from-Copenhagen 

voyage that calls on Oslo, Edinburgh, 
Scotland’s Shetland Islands, and 

other destinations. Departure: 4 August.

 In response to demand for shorter  
river-cruise itineraries, Crystal Cruises’ 

new 106-passenger ships, the Crystal 
Debussy and the Crystal Ravel, will sail the 
Rhine, Main, and Danube rivers on several  

seven-day voyages – including a  
Basel-to-Amsterdam Rhine cruise on the 

Debussy. The vessels bring the line’s  
European river ship count to five, a rapid 

expansion that began with the  
Crystal Mozart in 2016. Departures:  

Multiple dates through 12 November 2019.

After 20 years apart, Windstar Cruises is reuniting with the Last 
Frontier. The 212-passenger Star Legend will homeport in Vancou-
ver, British Columbia, this July and August and explore Alaska on 
several 11- to 14-day sailings. Itineraries capitalise on the small 
ship’s ability to get close to the state’s most pristine natural habi-
tats: On a 12-day Vancouver-to-Anchorage cruise, the ship slips 
through the Inside Passage’s Misty Fiords National Monument and 
glides past glaciers in Kenai Fjords National Park. An onboard crew 
of naturalists and glaciologists lead kayaking, hiking, and photo 
expeditions. Departures: 24 July and 30 August.

Have your camera 
ready while cruising 
through Alaska’s Kenai 
Fjords National Park.



SUITE AS!

For more awesomeness in Los Cabos, visitloscabos.travel  or contact your Virtuoso travel advisor.
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Suite Talk

After a months-long, multimillion-
dollar renovation, the 92-room 
Rosewood Bermuda is back with 
a new look. In addition to refreshed 
guest rooms featuring local art and 
handcrafted decor, the resort up-
dated its Sense Spa, added the new 
Conservatory Bar and Lounge, and re-
designed its five other existing restau-
rants and bars. Upon check-in, ditch 
your bags and head to the revamped 
Beach Club – a few metres away from 
one of the island’s famous pink-sand 
beaches. Bartenders sling tequila 
drinks (some of which are made with 
an exclusive Rosewood Bermuda 
Patrón), and the space’s natural new 
look complements a casual menu that 
showcases locally caught tuna, yel-
lowtail snapper, and rockfish. Also on 
the menu: frosé, our favourite way to 
celebrate being on holiday.

Island Time

SWISS FAMILY SPA RETREAT
In homage to the beloved fictional Swiss miss Heidi, the 
263-room Grand Resort Bad Ragaz in Switzerland’s Rhine 
Valley – the setting of author Johanna Spyri’s classic tale – 
opens a new family spa this year. The indoor play area’s rustic 
alpine hut, inspired by the home Heidi grew up in with her 
grandfather, houses a thermal swimming pool, a baby pool, 
and a lounge space for parents. Children’s spa services include 
playful “Bling Bling Fingers” manicures and gentle massages. 
Four spacious new family spa suites help extend the pampering 
to the whole clan.

COMING SOON: Set on around seven oceanfront hectares in southern Vietnam, Anantara Quy Nhon 
Villas opens in September with 26 butler-serviced villas, each featuring its own plunge pool and wine 
cellar. Check in for holistic healing programmes in a clifftop spa, castaway-style island picnics, and 
fishing expeditions.  

Wellness for everyone: A 
rendering of Grand Resort 

Bad Ragaz’s new family spa. 

A Rosewood Bermuda guest 
room, inspired by the island’s 
English colonial heritage.



FOR MORE INFORMATION & ITINERARIES, 
CONTACT YOUR VIRTUOSO TRAVEL ADVISOR 
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GO FOR With its first Michelin guide 

launched late last year and an art bien-
nale debuting in October, Bangkok is 

establishing itself – once again – as 

a capital of cuisine and culture. Equal 

parts chaos and calm, it’s an ideal spot 

to both slow down and speed up, a place 

where skyscrapers abut seventeenth-

century temples, bustling markets 

shroud sophisticated spas, and gem-

stones glisten not far from the throngs. 

Beginning in July, short bouts of rainfall 

help mitigate the heat and ensure extra 

elbow room for those exploring Wat 
Pho, home to the country’s largest 

collection of Buddha images, and the 

Grand Palace, where Siam’s great kings 

resided from the 1780s until the begin-

ning of the twentieth century.

EAT Before its impending closure in 2020, 

a visit to Gaggan (68/1 Soi Langsuan) is 

in order. Ranked seventh on the World’s 

50 Best Restaurants list, the progres-

sive Indian establishment is known for its 

playful tasting menu, which uses emoji 

in lieu of explanations of courses. A taco, 

City to Go

Clockwise from top left: The Grand Palace, rooftop Alfresco 64, Wat 
Pho, Tep Bar, and a fabric shop at Chatuchak Weekend Market.

Bangkok’s 
New Shine
Emoji menus and lush retreats in the Thai capital.
BY JESSY GREENSMITH  PHOTOGRAPHY BY CHRISTOPHER WISE



MAY |  JUNE 2018 31

Tucked on the eastern side of the Chao 

Phraya River, the 39-room Siam Hotel 
evokes Bangkok’s grandeur under the 

reign of Rama V with lush indoor court-

yards and exquisite antiques. For a slug 

of cultural immersion, guests can take a 

muay Thai boxing class or immortalise 

their trip with a sacred sak yant tattoo.  

For local booze and xylophone beats, 

visit Tep Bar (69-71 Soi Rammaitri), 

an unassuming watering hole down a 

Chinatown alley. Its herb-infused liquors 

are said to have healing powers. Perhaps 

they cure touring-weary feet?

SHOP With 15,000 stalls stretched across 

14 hectares, Chatuchak Weekend Mar-
ket off Kamphaeng Phet Road is not for 

the claustrophobic – but it’s a souvenir 

gold mine. Bring your poker face and 

haggle over celadon ceramics, essential 

oils, and modern art.

Specialising in bespoke pieces, S.J. 
International (125/8 Sawankhalok 

Road) is a trusted source for sapphires, 

emeralds, and rubies. The family-owned 

jeweller also carries Kavant & Sharart, an 

edgier line designed by the owner’s son 

that’s favoured by Hollywood celebrities 

and European royalty.

STAY In the financial district, the sleek 229-

room St. Regis Bangkok gives travellers 

easy access to the city, with butler service 

and signature Siam Marys to boot. On 

alternating Sundays, catch horse races at 

the Royal Bangkok Sports Club from the 

hotel’s terrace or one of its view rooms.

a pepper, and a pig, for example, might 

translate to akami (tuna) tartare, chilli 

bonbons, and pork vindaloo.

For traditional Thai food with an eco-con-

science, head to Bo.lan (24 Sukhumvit 

53), which serves homey stir-fries, sal-

ads, and coconut curries family-style in 

a romantic teak house. Fans of the chef’s 

zero-carbon-footprint cuisine can opt for 

a hands-on cooking class offered on the 

first Thursday of every month.

In the kingdom of pad thai, contempo-

rary German fare may seem an unlikely 

bet, but Sühring (10 Yen Akat Soi 3), with 

its tranquil gardens, homemade spätzle, 

and Berlin-born twin chefs, provides re-

spite from Bangkok’s buzzing streets and 

spicy bites. Don’t miss the Himmel und 

Erde (Heaven and Earth), the brothers’ 

take on a rustic apple, potato, and black 

pudding classic. 

DRINK When rooftop bars are a dime a 

dozen, it’s hard to decide where to refuel. 

Perched 245 metres above the ground, 

the whisky-only Alfresco 64 (1055 Silom 

Road) offers the city’s best views, in ad-

dition to an elegant luxury-yacht design 

and rare whisky selections.

Clockwise from left: Bangkok’s MahaNakhon Tower, smoked eggplant salad with egg at Bo.lan 
restaurant, city transport, and S.J. International jewellery finds.

TIP
“Street markets are a great 

way to sample local food. Go 
to stalls frequented by locals: 
A long queue usually means 

the fare is tasty and fresh. Try 
Or Tor Kor Market, considered 

the city’s most upscale and 
fresh, and Chinatown at night. 

If you’re more adventurous, 
try Huai Khwang Night Market 

for traditional street food.”

– Tom and Lora Chongruk, 
Virtuoso travel advisors  
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Interview

Adventure takes on a different look 
as you get older. Morocco is still exotic, 

but in 1986 it was very different: pretty 

much Ali Baba and the Forty Thieves. 

Then, it was all about trying to get into 

the heart of the medina and into as 

much trouble as possible without being 

arrested. Now, we look for comfortable 

and well-positioned accommodations.

Lisa introduced us to the Four Sea-
sons. We mostly stay at their properties 

these days. Four Seasons Hotel Chicago 

is probably our favourite, because 

it’s so well located and the city is the 

bomb, architecturally.

Just about every place we go, Lisa 
knows someone. She’ll book us not just 

into specific hotels, but specific rooms. 

I love a corner suite. When we were 

looking for a much-needed holiday and 

ICHAEL BAKER BACK-
packed through Europe, 

North Africa, and Asia in the 

1980s with his now-wife, 

Margie, and caught the travel bug. “I 

travel because I have an insatiable 

appetite for adventure,” says the Sydney-

based director of a commercial lighting 

company. “I’ll never tire of it.” Family re-

unions often dictate destinations, as Mi-

chael’s four brothers have lived in France, 

Mexico, Peru, Germany, and Hong Kong. 

Business takes him to China, Singapore, 

and Jakarta four or five times a year. 

Michael and Margie, an artist, live in a 

converted toy factory in Leichhardt, an 

inner-west suburb of Sydney; they travel 

with their son, Harry, 22, and daughter, 

Maxine, 17, a singer-songwriter recently 

signed to a Nashville record label. Lisa 

McFadyen, their Sydney-based travel 

advisor, handles the logistics.

didn’t know where to go, she suggested 

the Maldives. She was able to get us the 

best overwater bure – it was the largest, 

had the best view, and was one of only 

two with a private pier and water access.

Insider Paris is the best Paris. My 

brother has lived there for 35 years, so 

we know some great places. Café de 

l’Esplanade in the seventh arrondisse-

ment is our go-to restaurant: modern 

cuisine with an interior designed by 

French architect Jacques Garcia. The 

jazz club Duc des Lombards is what late-

night Paris is all about.

Philippe Starck designed the interiors 
of Musée Baccarat, a private museum 

dedicated to Baccarat crystal in Paris. 

The interior is outrageous. There’s a 

giant crystal chandelier that appears to 

have crashed into a pond, for example. 

M

Why I Travel
A love of the unknown, grand mansions, and new neighbourhoods drive 
Michael Baker’s wanderlust. INTERVIEWED BY SUSAN SKELLY

Michael, Margie, and their 
daughter, Maxine, in Nashville. 

“I travel 
because I have 
an insatiable 
appetite for 
adventure. 

I’ll never tire 
of it.”
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We have mansion envy. In Nashville, 

we love Belmont Mansion, a house mu-

seum built by plantation owner Adelicia 

Acklen in the 1850s. The Civil War came 

right up to its doorstep. In Scotland we 

stayed in a small castle near Alness 

in the Highlands. We visited during 

winter, when the scenery is at its most 

dramatic. When the mist rolled in, I was 

sure I could hear werewolves. Luckily, 

The Dalmore Distillery was only a short 

walk away.

Our most unforgettable moment 
was Machu Picchu in Peru. When we 

got there it was incredibly wet, but all 

of a sudden the clouds parted and we 

found ourselves the only people there, 

looking at a fifteenth-century lost city 

high in the Andes – overgrown but 

perfectly intact.

The neighbourhoods of New York 
always deliver. In the East Village we 

stayed on St. Marks Place. For one 

street, it has so much modern history. 

Debbie Harry lived there, and it’s where 

Andy Warhol held some of the inaugural 

performances of his multimedia show, 

the Exploding Plastic Inevitable, with 

The Velvet Underground and Nico. It’s 

also where the Rolling Stones filmed the 

“Waiting On a Friend” music video. 

Nashville is an emerging scene. 
There’s a great vibe, an excitement, and 

a real culture of music. We enjoy the 

new upscale Gulch neighbourhood and 

the more residential 12 South, both of 

which have cool restaurants and bars, 

as well as the Grand Ole Opry, the Coun-

try Music Hall of Fame and Museum, 

and the Johnny Cash Museum. 

WHERE NEXT? 
London, Oxford, Portugal, New York, and home via L.A. in June or July. Lisa has organ-

ised it all. She’s told us exactly what room we’ll be in at the Four Seasons Hotel New 

York in Midtown. She has also booked us a room at Belmond Reid’s Palace in Madeira, 

right by the sea.  

Clockwise from top 
left: Paris’ Musée 

Baccarat; ocean views 
in the Maldives; Harry, 

Margie, Maxine, and 
Michael make snow-

filled memories in 
Austria in 2012; and 

Machu Picchu. 
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Style & Design

Dapper in the UK: 
Rosewood London’s 

Michael Bonsor.

Three fashionable hoteliers on how 
to shop their cities like a local. 

BY BROOKE PORTER KATZ  

All Dressed Up, 
Everywhere to Go

HANCES ARE, YOU’VE NEVER WALKED INTO A FIVE-STAR   
hotel to find the owner or general manager – or anyone on staff, 
really – looking anything less than polished. The world’s sleek-
est hotels have some of the most fashionable men and wom-

en at their helms, who serve as ambassadors for the stylish digs that 
lie beyond. We called on three impeccably dressed hoteliers in three  
fashion-forward cities – London, Milan, and New York – for their  
insight on where to browse, what to buy, and how to pack for a visit. Here’s 
a look inside their little black books.

C
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Rosewood London

MICHAEL BONSOR, MANAGING DIRECTOR
You won’t catch Bonsor in a tracksuit, even  
on his days off. As he puts it: “I don’t dress 
down very well.” The sharply dressed 
Scotsman – whose style icons include Tom 
Ford and actor Eddie Redmayne – previ-
ously held posts at the Four Seasons Hotel 
New York and Claridge’s before opening 
the 306-room Rosewood London in 2013. 

Go Big: “The idea of visiting a depart-
ment store is actually quite daunting 
for me, but I find there’s a lot I can learn 
at Selfridges and Harrods. I’ll wander 
around to see how items are styled and 
presented, then take that back to the ho-
tel. I do occasionally buy something – my 
last purchase was an Alexander McQueen 
shirt from Selfridges.”

Favourite Boutiques: “Brow ns  in 
Mayfair has a huge array of designers 
from around the world. Dover Street 
Market in Saint James’s is super cool – 
it carries Comme des Garçons and oth-
er eclectic brands for men who want to 
take a bit more risk.” 

Airplane Uniform: “I typically wear 
all black or dark jeans with a T-shirt and  
sweater. I still want air travel to be some-

what glamorous, so I dress smart yet com-
fortable. I always carry on Bang & Olufsen 
noise-cancelling headphones and a hy-
drating cream from SkinCeuticals.”

Classic Souvenir: “A Burberry trench. 
It’s incredible to see all the colours and 
styles at the flagship store on Regent 
Street. They’re all made by hand and 
lightweight – you can throw one in a 
carry-on without feeling like you’re lug-
ging around a huge coat.”

Suit Up: “I have two go-to shops for suits. 
Gieves & Hawkes, at No. 1 Savile Row, has 
been around since the 1770s, so they really 
know what they’re doing. Everything is 
beautifully tailored. The other brand I love 
is Hackett. They make lovely yet hard-
wearing and durable suits – which is exact-
ly what I need because I don’t have a desk 
job. Some days I’m running up and down 
stairs, carrying stuff, or packing things.”

Off-Duty Style: “Always Prada jeans. 
On top, some kind of sweater or shirt 
from Belstaff. And Lanvin does com-
fortable, cool trainers that are more 
formal looking.”

Packing Tips: “A typical London day 
brings sunshine in the morning and a 

bit of wet and windy conditions in the 
afternoon. I recommend layers; if it 
looks like rain, pack a small umbrella. 
Generally, though, London is warmer 
than you might think. And the best 
way to see the city is to walk, so super- 
comfortable shoes are essential. ”

Home Goods: “Timothy Oulton makes 
furniture out of leather and reclaimed ma-
terials such as old fishing vessels. I have 
two chairs inspired by saddles that incor-
porate real stirrups into the design.” 

Dream Purchase: “It always comes 
down to watches. Should I pay my mort-
gage, or should I get a watch? I would 
love one from Patek Philippe, which 
has a boutique on Bond Street – an area 
home to many jewellers.”

London Style Pro Tip: “Some people 
here get excited when the sun comes out, 
and you’ll see them wearing shorts even 
when it’s not quite warm enough. I think it 
looks silly. Leave those for the Caribbean.”

Palazzo Parigi, Milan

PAOLA GIAMBELLI, OWNER
This glamorous architect and owner of   
Palazzo Parigi – an 88-room jewel housed 
in a seventeenth-century building, with  

Comme des Garçons  
at London’s Dover Street Market and (right) 

Palazzo Parigi owner Paola Giambelli.



VIRTUOSO LIFE36

(G
U

C
C

I)
 M

A
R

K
A

/A
L

A
M

Y

makeup during the day, and high heels, 
elegant dresses, and jewels in the eve-
ning. As far as what to avoid, skip the 
Panama hats, leather pants, and short 
skirts with high heels.” 

The Mark, New York City

OLIVIER LORDONNOIS, GENERAL MANAGER
Since 2011, French-born Lordonnois has  
presided over NYC’s 152-room Mark, 
a popular retreat for the A-listers at-
tending the Metropolitan Museum of 
Art’s annual Met Gala. He played a key 
role in the recent launch of Le Shop, an 
online boutique with items made ex-
clusively for The Mark, from Frédéric 
Malle candles to Lingua Franca cash-
mere sweaters.

Top Shops: “The Armoury in Tribeca is 
the only U.S. outpost of this Hong Kong-
based men’s haberdashery. It’s where I buy  
fantastic suits from Japanese brand Ring 
Jacket and shoes from Carmina, which 
are handmade in Mallorca. In SoHo, 
London clothier Drake’s is a favourite. 
Their products perfectly marry the 
sense of tailoring and casual luxury I al-
ways strive to achieve.”

Head Straight to: “Madison Avenue, 
of course! It really has the best of 

interior design by the renowned Pierre-
Yves Rochon – loves her home city for its 
dedication to culture, fashion, and de-
sign. It is the birthplace of Prada, Dolce & 
Gabbana, and Armani, after all.

Neighbourhood Spree: “Quadrilatero 
della Moda in the Centro Storico dis-
trict is a well-known area for shop-
ping, especially Via Montenapoleone 
and Via della Spiga, where you’ll 
f ind high-quality brands such as  
Gucci and Giorgio Armani. It’s re-
ally hard to walk by and not fall in love 
with some of the clothing – they’re like 
pieces of art.”

Happy Feet: “Whether I have a busy 
day ahead or I’m going to the theatre or 
a special event, I always turn to Hermès 
or Roger Vivier for shoes. They blend 
fashion, quality, and comfort well. I also 
can’t forget about the modern touch and 
elegance of Prada.”

Treasure Hunt: “In the Brera district,  
Cavalli e Nastri is a must-visit for vintage 
lovers. From clothing to cutlery, every-
thing in their collection is beautiful – and 
a throwback through time and style. And 
don’t miss Robertaebasta, a contempo-
rary art gallery that’s also in Brera.” 

Seasonal Style: “Summertime in Milan 
can be really warm, and many hotels, 
boutiques, and bars do not set their air-
conditioning below 25 degrees. My sug-
gestion is to wear something light and 
comfortable to enjoy your walk around 
the city, but pack a sweater for the eve-
ning breeze.” 

Trim and Proper: “For my male friends, 
I always recommend a visit to Antica 
Barbieria Colla. It’s the most famous 
barbershop in Milan and has been open 
since 1904.”

What a Gem: “I’m always looking for 
rare jewellery to add a unique touch. Da-
miani and Gioielleria Pederzani are 
two of the oldest stores in town and have 
some of the most precious and inimita-
ble pieces.”

Outside the Palazzo: “My passion for 
work absorbs most of my time, but when 
I’m off duty, ‘elegance’ and ‘comfort’ 
are two words that come to mind. That 
means stretch trousers, a cashmere 
sweater in the cooler months, and a pair 
of Hermès on my feet.” 

How to Dress Like a Local: “Wear 
f lat shoes, natural colours, and light 

Style & Design

Window-shopping in Milan’s 
Quadrilatero della Moda  
and (right) Todd Snyder’s 
NYC flagship.



stay comfortable but also stylish. A light 
sweater is good to bring along, as restau-
rants and museums keep the air-condi-
tioning going strong.” 

Packing Advice: “My golden rule is to 
never check any luggage. I usually pack 
one suit and one jacket, plus a shirt for 
every day I’m away.”  

Style Icon: “Gianni Agnelli, the head 
of Fiat until 1996. He had such a strong 
European sensibility, with an effortless 
elegance that always reminded me of 
my grandfather.” 

Seasonal Style: “Summer in the city 
can get very hot. I recommend a great 
pair of tailored shorts or linen pants to 

absolutely everything, yet it remains 
quaint and picturesque. At Barneys 
New York, I recently bought a flan-
nel shirt from French brand Cifonelli. 
The street is also home to John Lobb, 
one of my favourite brands for shoes. 
Our butlers at The Mark are John Lobb- 
certified shoe polishers.”

Local Designer Love: “Todd Snyder 
perfectly captures New York cool. His 
boutique, located off Madison Square 
Park, is also home to a barbershop and a 
bar. I shop there for casual menswear.” 

LUXURY   REDEFINED
Andaz Maui at Wailea Resort is redefining luxury 
with a non-traditional approach. Offering 301 
guest rooms and suites, including 11 villas; Andaz 
Maui is your home away from home.

5TH NIGHT FREE PROMOTION:
Guests enjoy every 5th night free on stays now 
through December 20, 2018. Inclusive of full 
Virtuoso amenities. Available on all standard guest 
rooms, suites, and luxury villas.

Virtuoso amenities include:
 $100 spa treatment credit per stay
 Daily breakfast in Ka’ana Kitchen 
 Early check-in and late departure upon availability 

 

Contact your Virtuoso Travel Advisor to book your stay

“My golden rule 
is to never check 

any luggage. 
I usually pack one 

suit and one jacket, 
plus a shirt for  

every day I’m away.” 
 – OLIVIER LORDONNOIS

The Mark’s 
Olivier Lordonnois.



INAUGURAL 2020 ITINERARIES AVAILABLE
TO BE PART OF THESE EXCITING SAILINGS CONTACT YOUR VIRTUOSO TRAVEL ADVISOR

Terms and conditions: For indicative pricing please contact your preferred Virtuoso Travel Advisor. For full terms & conditions that apply, please visit www.RSSC.com. All rights reserved.  
Regent Seven Seas Cruises is not responsible for typographical errors or omissions. Ships’ Registry: Bahamas. ©2016 Regent Seven Seas Cruises. NCL Australia Pty Ltd ABN 8060 7578 781. VM0928

Seven Seas Splendor™

INTRODUCING

luxury perfected

THE MOST INCLUSIVE LUXURY EXPERIENCE™

Building on our long tradition of being the most inclusive luxury experience in the world, 

we are creating an all-suite, all-balcony ship beyond all expectations. 

We are yet again elevating a new standard for luxury by striving for the ultimate achievement - perfection.

ARRIVING EARLY 2020

®

2017 VIRTUOSO® 
Most Luxurious Guest 
Experience – Cruise

WINNER
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BEYOND
THE BED

GET UP, SLEEPYHEADS – THERE’S 
MORE TO YOUR HOTEL THAN 
THAT KING-SIZE CLOUD. INTRO-
DUCING THE MANY FACES OF 
YOUR FAVOURITE STAYS. 

WE LOVE a dreamy hotel 
room (pass the pillow menu, 
please), but as much as a hotel 
is a sanctuary for sleep, it’s 
also a place to learn, sip, shop, 
paint, play, de-stress, and give 
back. The 38 properties on the 
following pages don’t just serve 
as cosy crash pads between 
holiday pursuits – they are the 
pursuits. So stop hitting that 
snooze button and go take a 
pottery class, plant a tree, or 
toast the sunset with your new 
favourite gin and tonic. The bed 
will still be there for you when 
your adventures conclude.

Later, bedroom – 
it’s all about The 

Bar Room at NYC’s  
The Beekman.
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FINE-ARTS 
PILLARS

Cape Town’s The Silo is the 
world’s first hotel to share a 
building – a converted grain 
silo –  with a contemporary art 
museum. Occupying six sto-
reys above the Zeitz MOCAA, 
the hotel’s public spaces 
and 28 rooms feature works 
from African artists also on 
display downstairs; museum 
entrance is complimentary for 
Silo guests.

The 90-room Grand Hotel 
Tremezzo on Italy’s Lake 
Como recently acquired 
Villa Sola Cabiati, the former 

summer residence of the Ser-
belloni dukes. Travellers can 
book the six-suite villa in all of 
its eighteenth-century glory –   
and spend their holiday 
surrounded by Renaissance 
paintings, frescoes, and ma-
jolica. Napoleon Bonaparte’s 
former bed is in the attic – but 
that one’s off limits.

Vietnam’s Reverie Saigon 
welcomes with touches of Ital-
ian art and decor, including an 
ornate Murano glass installa-
tion on the lobby ceiling. The 
286-room hotel’s curator-led 

tour includes stops at a few of 
the city’s museums, galleries, 
and art studios, such as Duc 
Minh, a private gallery known 
for its modern and postmod-
ern collections. 

Pick up an iPad at the front 
desk of Zürich’s Dolder 
Grand for a self-guided 
tour of the 175-room hotel’s 
impressive 100-plus-piece art 
collection. Andy Warhol’s Big 
Retrospective Painting is the 
showstopper above the recep-
tion desk, but works by Joan 
Miró, Tamara de Lempicka, 

Takashi Murakami, and oth-
ers are on display in the hotel 
and on its grounds.   

To spotlight Bahamian art, 
each year the general man-
ager at Paradise Island’s 
Ocean Club, a Four Seasons 
Resort, Bahamas chooses 
a local artist and exhibits 
his or her work in the hotel’s 
lobby and some of its 107 
rooms. If guests are inter-
ested, the GM can make an 
introduction, pending the 
artist’s availability.  – Amiee 
White Beazley 

Opulence on arrival at 
Vietnam’s Reverie Saigon.

SPEND A NIGHT 
AT THE MUSEUM.

HOTELS AS ...

“From its mosaic-filled 
lobby to Tony Tasset’s 

nine-metre eyeball 
sculpture across the 
street, The Joule in
 Dallas intrigues art 

lovers from the moment 
they arrive.” 

– Jason Detar, Virtuoso 
travel advisor

TIP



ALL
E X C L U S I V E
H E L P S  YO U  P L A N  T H E  P E R F E C T  G E TAWAY.

By sea, river, land and air, we have redefi ned the way the world views luxury travel.
Call your Virtuoso Travel Advisor.

OCEAN | RIVER | YACHT EXPEDITION | PRIVATE JET JOURNEYS



SET SAIL with 
the WORLD’S BEST

INTRODUCING THE UNPARALLELED, 
ALL INCLUSIVE WORLD OF CRYSTAL.

Travel with The World’s Most Awarded Luxury Cruise 
Line on an all-inclusive journey designed to suit your 
wanderlust – from tropical Edens of the Pacifi c and 
Australian adventures to South American treasures and 
Arabian meccas. Or discover the enchanting wonders 
of a European river cruise aboard The World’s Most 
Luxurious River Cruise Line. Uncover the treasures, 
histories and mysteries of towns and ancient cities 
along the Danube, Rhine, Moselle and Main rivers. 

Onboard, enjoy luxuriously appointed accommodations, 
Michelin-inspired cuisine and an unrivalled standard 
of six-star service. With hundreds of destinations in 
dozens of countries, every great journey begins and 
ends with Crystal.

ALL 
TAKEN CARE OF

  Complimentary select fi ne wines, 
champagne, premium spirits, 
non-alcoholic beverages

  Complimentary gratuities for 
housekeeping, dining and bar sta� 

  Exquisite Italian menu at Prego and 
innovative Japanese cuisine from 
Nobu Matsuhisa (Crystal Symphony® 
and Crystal Serenity® only)†

  Complimentary Wi-Fi and 
Internet access

  Crystal Complimentary Adventures 
in every port of call (Crystal River 
Cruises only)



CRUISE THE WORLD ABOARD THESE FEATURED SAILINGS. 
BOOK EARLY FOR THE BEST AVAILABLE FARES.

TERMS & CONDITIONS: *Your Exclusive Fares are cruise only, apply to new bookings only, are per person in US dollars, based on double occupancy, vary by stateroom 
category, include taxes, fees and port charges and are correct at time of print. Crystal River Cruises fares include applicable Bonus Savings and Early Booking Savings and 
must be booked by 30/06/18. Solo Traveller Fares are available upon request. †Crystal Cruises o� ers each guest the opportunity to dine at least once on a complimentary 
basis in Prego and Nobu Matsuhisa’s sea-going restaurant. Additional reservations including “walk-in” visits are subject to a US$30 per person fee, subject to availability. 
Optional dining in the Vintage Room attracts an additional fee (Crystal Cruises and Crystal River Cruises). Cruise-only fare does not include land programs. Virtuoso 
Voyages events and amenities are subject to change without notice and may require a minimum number of participants. Amenities vary by departure date. Contact 
your Virtuoso Travel Advisor for more details. Guests must be booked into the Virtuoso Voyages Group to be eligible for Voyages amenities. All o� ers may not be 
combinable with other promotions, apply to fi rst two full-fare guests in stateroom or suite, are capacity controlled, subject to availability, and may be withdrawn or 
changed at any time without notice. Crystal Cruises reserves the right to correct errors or omissions and to change any and all fares, fees, promotions and programs at any 
time with or without notice. For complete terms & conditions visit crystalcruises.com/legal ©Crystal Cruises LLC. 2017. Ships’ registry: The Bahamas. Malta. Amsterdam.

C RYSTA L R I V ER C RU ISES

Date Days Destination From / To Ship Fares From

10 Nov 10 Treasures Of The Danube Roundtrip Vienna Crystal Mozart US$4,355pp*

30 Nov 10 Rhine Christmas Markets Amsterdam To Basel Crystal Debussy US$5,920pp*

15 Apr 7 Tulips & Windmills Amsterdam Roundtrip Crystal Debussy US$4,570pp*

07 Jul 10 Enchanting Moselle Amsterdam Roundtrip Crystal Bach US$5,195pp*
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C RYSTA L C RU ISES

Date Days Destination From / To Ship Fares From

30 Aug 14 New England Vistas New York To Montreal Crystal Symphony US$5,576pp*
09 Sep 14 Secular & Sacred Roundtrip Rome/Civitavecchia Crystal Serenity US$7,215pp*

21 Nov 16 Tropical Treasures Fort Lauderdale To Los Angeles Crystal Serenity US$7,819pp*

23 Mar 16 New Zealand Grandeur Auckland To Sydney Crystal Symphony US$6,890pp*

08 Apr 18 Great Barrier Reef & Beyond Sydney To Singapore Crystal Symphony US$7,840pp*

27 Apr 7 Greek Isles Fantasy Roundtrip Athens Crystal Serenity US$3,645pp*
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Crystal Bach

CONTACT YOUR VIRTUOSO® TRAVEL ADVISOR TO 
BOOK YOUR CRUISE ABOARD THE WORLD’S BEST AND 
RECEIVE EXCLUSIVE VIRTUOSO VOYAGES AMENITIES.
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Mandapa, a Ritz-Carlton Reserve, 
Bali: Take in sunset with a cocktail 
that showcases Indonesian ingredi-
ents, such as a Nangka Bali (Balinese 
jackfruit, pandan syrup, amaretto, 
and cachaça). 

The Berkeley, London: You’ll feel like 
you’re on the beach sipping rum at 
Out of the Blue, a tiny, tech-enhanced 
room equipped with projection-
mapping video technology and a 
scent simulator.

The Royal Livingstone by Anan-
tara, Zambia: Upgrade your G&T 
with a new bar menu that includes 16 
gin varieties (try the rosehip-infused 
one) and an array of botanical- 
infused tonics.  – Amy Cassell

From fish counter to fromagerie, the 
950-room Fairmont The Queen 
Elizabeth is bringing Québécois 
cuisine to new audiences. The hotel’s 
745-square-metre Marché Artisans 
food hall celebrates Montréal’s gour-
met reputation, inviting visitors to 
watch chefs prepare f laxseed-fed duck 
from the village of Saint-Pie, order 
a local charcuterie plate, or pick up 
onion confit at the grocery stand.

Only in Brooklyn will you find a 
retrofitted 1974 Airstream caravan 
on a hotel’s fourth storey. Mister Dips 
at the 183-room William Vale in Wil-
liamsburg features a menu from re-
nowned NYC chef Andrew Carmellini 

(Locanda Verde, Lafayette). Classics 
with a spin include griddled burgers, 
waff le fries, and dipped soft-serve ice 
cream in f lavours such as Jacker Crax 
and Hawaii Five-O.

Vancouverites spend their weekends 
picnicking in Stanley Park or hitting the 
slopes, so B.C.’s 367-room Fairmont 
Pacific Rim designed Giovane Café + 
Eatery + Market to allow travellers to 
jump into the same routine. Grab-
and-go meals make it easy to eat and 
run, while diners staying put enjoy 
made-to-order breakfasts, pizzas, and 
panini under roll-up windows that bring 
the buzz of the city right to the table.  
– Naomi Tomky 

LAID-BACK
DINING
DESTINATIONS

COCKTAIL
PIONEERS

THESE INNOVATIVE FOOD 
OUTLETS MAKE GRABBING 
A CASUAL BITE COOL.

HAPPY HOURS THAT 
EVOKE A TRUE SENSE 
OF PLACE. 

“Sitting on the dock of Fisher-
man’s Village – the semi- 

overwater restaurant at the new 
Park Hyatt St. Kitts – I had my 
first of many Painkillers. This  
Caribbean cocktail packs a 

punch of local rum and spices 
that makes you feel fully present 

in the destination.” 

– Lindsey Epperly, Virtuoso  
travel advisor 

TIP

Manhattan views and 
root-beer floats at 
The William Vale. 

Mandapa’s Nangka 
Bali concoction.

HOTELS AS ...
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GATHERING
SPACES
EVEN THE LOCALS 
WANT TO HOLD 
COURT AT THIS HOTEL.

“Checking into La Réserve 
Paris Hotel and Spa is like ar-
riving at a private residence. It 
feels homey, with cosy nooks 

to relax in with a glass of 
Champagne or tea while remi-

niscing about your day.” 

– Patrick Millard, Virtuoso 
travel advisor

TIP

The Bar Room drinks 
are named for liter-
ary legends, from 

Hemingway to Woolf.

The mark of a great 
hotel is that it’s woven 
into the fabric of its 
surroundings, serv-
ing as a social hub not 
just for its itinerant 
global community, 
but also for neigh-
bourhood residents 
and nine-to-fivers. 
Take The Beekman, 
a 287-room down-
town Manhattan 

destination in itself 
inside the 1883 Tem-
ple Court building, 
where high-design, 
low-ego spaces such 
as The Bar Room beg 
to be lived in. Leather 
and mohair-velvet 
seating, a portrait of 
Edgar Allan Poe, and 
bookcases of curios 
warm its salonlike 
setting beneath the 

hotel’s pyramidal 
glass atrium and nine 
storeys of intricate 
wrought-iron railings 
with balustrades 
sporting dragons and 
sunbursts. “Layers 
of history have been 
draped with layers of 
exquisite materials,” 
says London-based 
interior designer 
Martin Brudnizki, 

who helped lead the 
historic building’s 
restoration. “The 
result is a space which 
feels as though it has 
always been there, 
like a world travel-
ler’s home which 
has been added to 
over the years.” In 
essence, a place of 
many great stories to 
tell.  – Justin Paul
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CLASSROOMS – 
FOR KIDS AND ADULTS

Little Chefs: While par-
ents lounge on the private 
beach or sip Pimm’s Cups 
on the croquet lawn at 
Rhode Island’s genteel 
Ocean House, kids hit 
the herb garden with the 
67-room hotel’s resident 
food forager to learn about 
seasonal ingredients and 
farm-to-table dining. The 
outing is part of the prop-
erty’s Center for Wine & 
Culinary Arts program-
ming, along with kid-
friendly baking, chocolate, 
and pizza-making lessons.

Ready for Their Close-

Ups: The 349-room Hôtel 
Barrière Le Majestic 
Cannes’ complimentary 

Studio by Petit VIP pro-
gramme lets aspiring 
Spielbergs and Coppolas 
(ages 4 through 12) dive 
into filmmaking. Kids 
work as screenwriters, 
directors, cinematogra-
phers, and actors while 
creating a short film that 
premieres, in true Cannes 
fashion, in the hotel’s pri-
vate screening room.  

Eco-Exploration: Nature 
in its most pristine form – 
secluded beaches, quiet 
hikes, reef-rich snorkelling – 
is what the tiny Hawaiian 
island of Lanai is all about. 
At the 213-room Four Sea-
sons Resort Lanai, kids’ 
club activities emphasise 

conservation via guided 
adventures to the lava-rock 
tide pools at Hulopoe Bay, 
where mini marine biolo-
gists learn how to identify 
sea stars, hermit crabs, 
moray eels, and more. 

History in Action: Kids’ 
field trips at Rome’s 
91-room Hotel Hassler 
include Vatican visits, 
gelato-tasting adven-
tures, and a journey to the 
Gruppo Storico Romano 
gladiator school, where 
they don tunics and parry 
with wooden swords in a 
sandy arena while learning 
about the competition’s 
2,000-year-old history.  
– Amy Tara Koch

THE BEST PART: 
NO, THERE WILL 
NOT BE A QUIZ. 

Lights, camera, action 
at Hôtel Barrière Le 

Majestic Cannes.

HOTELS AS ...

JUNIOR
PURSUITS
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At Casa Angelina, a 43-room hotel 
on Italy’s Amalfi Coast, sign up for 
a session with local potters from 
Ceramiche Parlato to decorate 
and glaze your own ceramic tiles, a 
signature of this region. 

A timeless souvenir from Peru: your 
new go-to happy hour recipe. At 
Cuzco’s 122-room Belmond Hotel 
Monasterio, bartenders teach 
guests how to make the country’s 
beloved pisco sour during lessons 
available on request.

You may not be able to beat the pro 
sailors who compete off Bermuda’s 
coast, but now you can train like 
them. A beachfront fitness class at 
the 410-room Hamilton Princess 
and Beach Club covers upper-
body circuit training, jogging, 
swimming, and more. Post-lesson, 
congratulate yourself on a workout 
well done with a Dark ’n’ Stormy at 
the Beach Club.  – A.W.B. 

“During a recent stay at Ireland’s 
Ashford Castle, I took a private tour 

of the on-site school of falconry, 
the oldest of its kind in the country. 

You get to fly a Harris’s hawk and 
see it gracefully swoop from tree to 
tree before landing on your gloved 
hand, all while learning about this 

4,000-year-old practice. It’s a local 
tradition you can’t miss.”

 – Beth Bastian, Virtuoso 
travel advisor

TIP

A bartender-turned-
teacher at Belmond 
Hotel Monasterio.

At Casa Angelina, 
lessons in  

ceramics and living 
la dolce vita.

ADULT
EDUCATION
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MODELS
FOR GOOD

When it’s thriving, the elkhorn coral 
native to the reef in front of Jamaica’s 
129-room Round Hill Hotel and 
Villas spreads in thick branches that 
look like gilded antlers. “The entire 
seascape used to be a golden colour,” 
says Andrew Ross, a marine biologist 
and managing director of the coral 
restoration organisation Seascape 
Caribbean. When he noticed a few 
years ago that environmental damage 
was turning the reef green and brown, 
he approached Round Hill with a plan 
to restore it, by creating a coral garden 
and propagating seedlings for replant-
ing. Eager to help, the resort offered 
to fund the project, and today Ross is 
one year into a three-year mission to 
establish 5,000 new corals.

The multidimensional plan not only 
tackles environmental issues, but 
addresses social sustainability too, by 
persuading local fishermen to avoid 
the replanted areas – critical nurseries 
for young fish – and training them to 
become guides who will lead guests 
on snorkelling tours. “The elements 
of protection, building the ecosystem, 
and the return of fish are now being 
directly monetised by the community, 
giving them incentive to protect the 
reef,” Ross says. Round Hill plans to 
eventually let scuba-certified visi-
tors take part in reef gardening with 
marine scientists and area fishermen.   
– Elaine Glusac

THESE PROPERTIES 
TAKE SOCIAL RESPON-

SIBILITY SERIOUSLY – AND 
HELP GUESTS DO THE SAME. 

♥

HOTELS AS ...

More Round Hill 
sustainability wins: A 
recycling programme 
and on-site organic 

chef’s garden.

SEA
CHANGE
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From Portugal to Thailand, 

every Six Senses property 

is home to an on-site Earth 

Lab, where eco-friendly 

projects include growing 

organic gardens, recycling 

or upcycling glass, gener-

ating solar and biomass 

energy, and distilling natu-

ral insecticides. Guests 

can participate in lab 

workshops such as learn-

ing how to make organic 

toothpaste and natural 

mosquito repellent, or turn 

old towels into flowerpots.  

In New South Wales’ 

Greater Blue Mountains 

Area, the 40-villa 

Emirates One&Only 
Wolgan Valley offers a daily 

conservation activity on its 

2,800-hectare property, 

a carbon-neutral wildlife 

reserve. Together with the 

resort’s field guides, guests 

plant native trees and 

shrubs, survey wombats, 

monitor feral animals, or 

collect native seeds. 

One of the highlights of 

a stay at South Africa’s 

21-room Ulusaba Private 
Game Reserve is a cus-

tomised, daylong visit to 

the surrounding Shangaan 

villages, where you can 

read to schoolchildren or 

kick a ball around with the 

local football team. All pro-

ceeds from the tours ben-

efit local villages.  – E.G. 

LEND
A HAND
Resorts that make giving back central to your stay.

Tierra Atacama Hotel & Spa, 

Chile: Rustic tabletop llama 

sculptures carved from indige-

nous liparita stone by Alejandro 

González, a local artist, musi-

cian, and community leader.

Singita, South Africa: Furni-

ture, artwork, and colourful 

tableware from local Zulu weav-

ers, whom the safari company 

helps train in production and 

business practices.

Uxua Casa Hotel & Spa, Brazil: 
Beach bags, tote bags, throw 

blankets, and pillows made on-

site with an antique loom by the 

hotel’s resident “dream weaver,” 

Evandro Campos Nogueira.  

– E.G.

Gardening for good 
at Six Senses Con 
Dao in Vietnam.

Handmade goods 
from Uxua Casa 
Hotel & Spa.

MINDFUL 
SHOPPING
These souvenirs support 

local communities.
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NEXT-LEVEL 
WELLNESS 
RETREATS 
THESE PROGRAMMES 
PROMISE BENEFITS 
THAT LINGER LONG 
AFTER YOUR HOLIDAY.

Saddle up:  
Equine therapy at 
Miraval Arizona.

Soak, then sleep, at  
Italy’s Lefay Resort & Spa.

HOTELS AS ...

THE PLACE: Miraval Arizona 

THE PLAN: Switch up  

your diet.

At this 134-room spa resort in 
Tucson, nutritional pro-
gramming guides guests on 
mindful grocery-shopping 
decisions, anti-inflammato-
ry cooking techniques, and 
optimal food and vitamin 
combinations. On your 
quest to achieve mind-body 
balance, you’ll be pampered 
every step of the way with a 
panoply of spa treatments, 
meditation and yoga classes, 
equestrian programmes, 
and, of course, decadent din-
ing that’s actually healthy. 
 
THE PLACE: Anantara Peace  

Haven Tangalle Resort, 

Sri Lanka

THE PLAN: Find 

holistic harmony.

Anantara Peace Haven, 
tucked away on a nine-
hectare coconut plantation 
overlooking the Indian 
Ocean, recently introduced 

seven-day Ayurvedic jour-
neys. The deep dive into 
3,000-year-old traditions 
helps participants under-
stand their prakruti (natural 
state) and vikruti (current 
imbalances). Personalised 
programmes at the 152-room 
resort incorporate bespoke 
treatments, Ayurvedic cui-
sine, a technology detox, and 
meditation, all while inte-
grating Sri Lanka’s abundant 
charms into the experience, 
with excursions to Buddhist 
temples and painting lessons 
with local artists. 
 
THE PLACE: BodyHoliday 

Saint Lucia

THE PLAN: Work up a sweat.

With its eight-day, all-inclu-
sive weight-loss retreats, this 
155-room resort proves that 
the best place to get your 
beach body is at the beach. 
Each morning, choose from 
yoga, volleyball, sailing, spin 
class, waterskiing, Carib-
bean dance, Zumba, and 

many other activities, then 
get your heart rate back 
down with aromatherapy 
massages, oxygen facials, 
and thalassotherapy. The 
reward for all that hard work: 
a splash in the Caribbean 
waters beyond the resort.
 
THE PLACE: Lefay Resort &  

Spa, Lago di Garda, Italy

THE PLAN: Say addio 

 to insomnia. 

Seek out a good night’s 
sleep at the 93-room Lefay, 
a dreamy lakefront resort in 
northern Italy. Its six-day 
sleep detox programme helps 
you calibrate your snooze 
cycle and keep insomnia at 
bay with an itinerary de-
signed to identify energy lev-
els and bring inner harmony 
through spa treatments, 
acupuncture, reflexology, 
saltwater pool sessions, 
custom phytotherapy (the 
use of plants and herbs for 
healing purposes), and more.  
– Sarah Khan
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PERSONAL
STYLISTS

SHOPPING PARTNERSHIPS AND  
IN-HOUSE BOUTIQUES BRING  

FASHION INTO FOCUS.

Room Service: The 110-room 
Taj Campton Place occupies 
prime real estate in Union 
Square – San Francisco’s larg-
est retail district – but a new 
partnership with Brooks Broth-
ers brings the shopping to you. 
After the concierge refers you 
to the store’s personal shopper 
to discuss your fashion prefer-
ences, Brooks Brothers will 
deliver a selection of clothing 
and accessories to your room. 
Want more options? Visit the 
sprawling store – a two-minute 
walk away – where Champagne, 
hors d’oeuvres, and a reserved 
fitting room await. 

Desert Spree: The 237-room 
Four Seasons Resort Dubai at 
Jumeirah Beach greets guests 
staying in its 49 suites with a 
VIP shopping invitation – a 
fitting gesture in a city known 
for its upscale browsing. Choose 
Bloomingdale’s at the posh 
Dubai Mall or Harvey Nichols 
at the equally tony Mall of the 
Emirates; at each, a personal 

style consultant says hello  
before ushering you into a pri-
vate fitting area to try on the lat-
est sartorial trends. Save some 
energy for a mini-spree back at 
the resort: Sauce stocks a well-
edited selection of contempo-
rary fashion, and 100% Capri 
sells linen resort wear that’s 
ideal for the desert heat.  

Get Fit: Take a break from  
classic Vegas diversions for 
a more customised one at 
Stitched, the men’s haberdash-
ery at The Cosmopolitan of 
Las Vegas. Available for guests 
of the 3,027-room hotel, the 
shop’s bespoke experience  
includes 35 precise body mea-
surements by highly skilled 
custom clothiers, a whisky and 
bourbon tasting in the store’s 
Scotch Locker Lounge, and 
a lesson on the finer points 
of textiles, styling, thread 
colour, buttons, and silhouette. 
Custom clothing is delivered 
within five to seven weeks.  
– Kimberley Lovato  

“In one tiny shop, the Four 
Seasons Hotel Prague has 

collected everything that you 
could spend days searching 
for on your own, from hand-

painted Czech Easter eggs to 
crystal and ceramics. It’s one 
of the best hotel boutiques 

I’ve been to.” 

– Alysia Hopper, Virtuoso 
travel advisor

TIP

Bulls, bourbon,  
and bespoke goods 

at The Cosmopolitan
of Las Vegas.

Brooks Brothers’ San 
Francisco flagship.



Family-Style 
ITALIAN

 Gather at the villa on an 
adventure for the ages. 

BY DAVID HOCHMAN
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hiccups, priceless guidance from Virtuoso travel agency owner 
Amie O’Shaughnessy, who specialises in family holidays. 

“For multigenerational travel, Italy is the gift that keeps on 
giving,” she assured me during our first planning call. “Every-
where you go, you’re likely to find an ancient tower to climb 
and gelato for the kids, an idyllic café for the grandparents, and 
shopping and vino for the younger grown-ups.” 

 Of course, “grown-up” can be a relative term when travelling 
with, you know, relatives. 

“Watch the speed limit,” my mother-in-law says as I exit to-
wards the medieval village of Paganico, where we’ve rented a 
villa for seven nights in mid-June. 

“And be careful in those roundabouts,” adds my mother. 
“Don’t think you’re an Italian driver!” 

“Music, anyone?” I ask, letting Pavarotti win them over for 
the final push. At the end of a gravel road lined by soldierlike 

when driving through Tuscany with the extended family: Learn 
to soothe the nervous nonne in the back seat. 

The two grandmothers in this case are my mother and moth-
er-in-law, who have arrived in Italy with us to celebrate dual 
80th birthdays. Our group of eight, in a convoy of three rented 
Fiats on the motorway somewhere southwest of Siena, spans 
multiple generations, with my 13-year-old son obsessing over 
Google Translate on one end and my 83-year-old father-in-law 
spouting World War II trivia like a Jeopardy! champ on the other. 

In preparation, I’ve equipped myself with a handheld GPS unit 
to stay on course, a meditation app to remain Zen, and, to reduce 

First rule
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cypress trees, we come to our eighteenth-century farmhouse, 
which, thank goodness, has something for everyone. There’s an 
inviting pool and a Ping-Pong table, quiet lounging areas where 
the older adults can read and play cards, and a big country kitch-
en to pretend we’re remaking Under the Tuscan Sun.

My sister-in-law immediately claims a hammock strung be-
tween olive trees, as the nonne happily inspect the 200-year-old 
outdoor pizza oven. My wife and I are unpacking in an out-of-
the-way room downstairs when we hear Grandpa Bob laughing 
with my son and his 16-year-old cousin. They’ve broken out the 
board games.  

La vita is feeling pretty dolce already. 

SPENDING TIME IN A REMOTE LOCALE WITH KIN-  
folk who normally only gather for special occasions has the po-
tential to create indelible memories. But you want to make sure 
they’re the positive kind. Grandkids and grandparents oper-
ate at different speeds, and family members in the middle can 
find themselves sandwiched between “Are we there yet?” and 
“Could it get any louder in here?” 

“Divide and conquer is often the best strategy on a big fam-
ily trip” is how O’Shaughnessy puts it. “Some people like to go, 
go, go, and others prefer to linger. Build in room for independent 
needs and wants, and then gather for an activity or a meal.” 

We take that approach from the outset. The cousins want to 
play barista with the old-school stovetop espresso makers in the 
kitchen, so they hang back with my father-in-law while the rest 
of us head into town for staples: very good olive oil, exceptional 
cheeses, local salumi, breadsticks, lemons, rosé. 

We’ve arranged through our advisor for a local chef to lead 
a pasta-making class that first evening. And though Valeria 
doesn’t speak much English and Wi-Fi isn’t cooperating with 
Google, we do just fine following her lead with gestures and 
smiles. Crack one egg with another. Massage the yolks into 
semolina wheat, then add water. Roll it, cut it, and presto! 
Scrumptious-looking tagliatelle. With the sun setting and can-
dles flickering, we set an outdoor table for one of the most magi-
cal family dinners we’ve ever had. 

The next morning, bright-eyed for adventure, our Fiat fleet 
sets a course for Montalcino, a perfect little hill town fortified 
by perimeter walls with a Hogwarts-like castle at its high point. 
At least that’s how we sell it to the teenagers. The adults know it’s 
one of the world’s great wine destinations, for its rare and puck-
ery brunello di Montalcino. While the boys cast Latin spells in 
cobblestoned passageways, we stock up on excellent bottles for 
eight euros a pop before driving west 25 minutes to Pienza. An-
other fairy-tale hamlet and a UNESCO World Heritage site, Pi-
enza is immediately dubbed “the stinky cheese town” by dint of 
the pecorino aroma wafting out of seemingly every storefront. 
It’s a heavenly spot under cloudless skies, and no, Grandpa, I 
was not aware that the cathedral’s exterior pockmarks date 

to a mortar bombardment in 1944. Let us discuss this further  
at the gelateria, shall we? (In Italy, it’s never too early for gelato.) 

If you haven’t noticed, life in these parts hinges almost entire-
ly on what to consume next, and lunch at Osteria La Porta, a tiny 
family restaurant in yet another vertiginous village, is a delec-
table showstopper. On a terrace overlooking umber hills, we en-
joy our first real birthday celebration for the nonne, with, among 
much else, antipasti, melt-in-your-mouth ricotta dumplings, a 
stew of beef cheeks, and tiramisu topped with two candles. Not 
to jinx it, but turning 80 looks pretty fantastic in Tuscany.

THE ADVANTAGE OF A VILLA HOLIDAY, AS OPPOSED 
to a hotel stay, is that you really get a sense of your destination’s 
rhythms – and personalities. You can spend an entire day (OK, 
probably a lifetime) discovering the quirks and charms of a 

“Be careful in 
those round-
abouts,” adds my 
mother. “Don’t 
think you’re an 
Italian driver!”
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GO Rev up Tuscan roads with Auto 
Europe, which, along with supplying 

Fiat models ranging from compacts 

to SUVs, can help travellers as-

semble convoys of Alfa Romeos, 

Maseratis, and Ferraris.

STAY Cuvée’s villa and farmhouse es-

tates include such family favourites 

as La Veduta di Vertine, a restored 

sixteenth-century home with five 

bedrooms, an outdoor pizza oven, a 

bocce court, vegetable gardens, and 

estate-fresh eggs delivered by basket 

each morning. 

Onefinestay’s Tuscan villas 

range from 2 to 20 bedrooms. A 

recommendation for wine lovers: 

Fontanelle, a designer-restored, 

five-bedroom stone home in the 

heart of Montalcino wine country 

with vaulted ceilings and an outdoor 

dining terrace overlooking hills 

striped with brunello vines. 

Celebrate 
Good Times
Cool cars and private villas 
bring the party to Tuscany.

Eighteenth-century 
Villa Lorian.

Built in the 1700s as a manor  

house for neighbouring Argiano 

Castle, Villa Lorian is just one of 

Villas of Distinction’s 153 homes 

in Tuscany. The property welcomes 

groups with swaying cypresses and 

mature olive trees, five bedrooms, a 

pool, and ample hammock room to 

savour Tuscany.

single Tuscan piazza. In Paganico, we meet a third-generation 
barber named Giulio della Corta, whose family has cut hair in 
this location for 75 years. He impresses the boys with photos of 
his 4,800-kilometre Harley ride across the U.S. a few years back, 
and I literally need to pull Grandpa Bob away once the conversa-
tion turns to della Corta’s time as an infantryman in Sardinia.  

Getting a grip on the coffee situation may be the oth-
er key to living like a local. In Tuscany, you get your caf-
feine fix in a bar, not a restaurant. Coffee isn’t meant to 
be idled over, which is why those Italian cups are tiny and 
thrown back in a gulp or two. At the Paganico coffee spot 
that becomes our regular, we learn to ask not for “espresso”  
but rather “un caffè, per favore,” a single shot with a caramel-
coloured layer of crema. You stand (don’t sit) to drink it, then 
move on posthaste. And resist all temptation to order a cappuc-
cino after 10 am.

Florentine steak, too, has its sacrosanct traditions. One 
morning after coffee, my wife and I take the cousins to the local 

butcher to procure a few choice cuts to throw onto the villa’s 
wood-fired grill. The quick errand turns into an impromptu 
bistecca workshop. Sourced from the prized Maremmana 
breed of cattle, the mighty Fiorentina is a rear loin cut that in-
cludes the T-bone. “It must sit an hour outside the refrigerator 
before it cooks over red-hot embers,” we’re told. “Add nothing 
but olive oil, salt, and pepper; cook it exactly seven minutes on 
each side and one minute standing on the bone; and eat right 
away.” It only takes me three hours of heated preparation – 
Nonna #1:  “Don’t burn yourself!” Nonna #2: “Do you have a 
fire extinguisher?” – to make the family think I’m a seasoned 
Tuscan grill master. 

  Far more effortless is the excursion on our last full day 
to Borgo Santo Pietro, an 80-hectare retreat built around an 
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The farmhouses on Belmond 
Castello di Casole’s estate let 

guests spread out in three- to ten-

bedroom manors on cultivated lots 

of 40 to 65 hectares. The 41-suite 

hotel occupies the former castle 

of the noble eighteenth-century 

Bargagli family of Siena. 

Borgo Pignano’s one- to ten-bed-

room maisonettes, cottages, and 

farmhouse, with their private ter-

races and country views, are close 

enough to the 14-room main villa 

and restaurant for guests to enjoy 

traditional hotel pampering, yet far 

enough to guarantee seclusion. 

Borgo Pignano’s  
pool view.

Borgo Santo  
Pietro’s gardens.

Former Danish fashion designer 

Jeanette Thottrup and her husband, 

Claus, turned a lumbering thir-

teenth-century estate into one 

of Tuscany’s most polished and 

alluring country hotels. With sto-

rybook gardens, a working organic 

farm and vineyard, and the new 

two-suite Casa dei Fiori Bianchi pool 

house villa, 20-room Borgo Santo 
Pietro is a haven of tranquillity and 

fine dining.   

Not to jinx it, but turning 
80 looks pretty fantastic  
in Tuscany.

Tip
“Tuscan estate hotels are wonderful for families. They offer a va-
riety of multiroom accommodation options, including stand-alone 

villas, which provide independence and home-away-from-home 
space, paired with extensive services. These full-hotel perks range 
from a variety of dining outlets and expansive spa facilities to on-

site family-focussed, structured activities and programming.” 

– Amie O’Shaughnessy, Virtuoso travel agency owner

immaculately updated 800-year-old manor house. We stop 
along the way at San Galgano Abbey, a stunning thirteenth-
century Gothic ruin with a roof completely open to the skies. 
Here we find another draw for young and old alike: a real medi-
eval sword planted in a stone that some believe was the inspira-
tion for the Excalibur tale. 

The nonne’s “big deal” birthday lunch is just as legendary. 
In the garden courtyard at the Borgo’s Michelin-starred res-
taurant, Meo Modo, the eight of us toast the good fortune of 
being together as a family on a doubly joyous occasion. The 
grandmothers open presents between ten courses of modern-
ist Tuscan cuisine – asparagus risotto with liquorice and mint; 
lamb with green peas and hay; a giant birthday cake inscribed 
with Buon Compleanno! 

On the ride home, I’m touched by how grateful the nonne are 
for a week they both describe as the trip of a lifetime, and it’s 
hard not to agree. The afternoon sun casts long shadows on 
those Tuscan cypresses, and the mountain vistas are straight 
out of a Renaissance painting. Not that I’m taking my eyes off 
the road. 

“Let’s enjoy the view,” my mother-in-law says. “Yeah,” adds my 
mother, “except for the driver.” 



• SAIL THE SACRED GANGES WITH ME TO WE
Both onshore and along the Ganges River, Uniworld Boutique River Cruise 
Collection introduces guests to the masala of languages, religions, cuisines, 
and traditions from New Delhi to Kolkata. This ME to WE sailing starts with an 
immersive experience in India’s countryside for four days before embarking 
on your river cruise, and includes Hindi lessons, sunrise yoga sessions, and 
participation in a sustainable development project.

Virtuoso fares from AU$8,999 per person, double occupancy. Ganges Voyager II departs on 22 November 
2019; book by 30 June 2018. Virtuoso exclusive benefit is an AU$260 shipboard credit per person.

• FIND SERENITY IN SINGAPORE
The Fullerton Bay Hotel Singapore has crafted a wellness getaway aimed at 
showcasing the precinct’s historic and modern characteristics including 
dining, architecture, and spa pampering. The stunning hotel is built entirely 
over water adjacent to the historic Clifford Pier and boasts spellbinding 
interiors. A rooftop swim and cocktails at the award-winning Lantern are the 
perfect cap to a day spent exploring Singapore.

Connect with your Virtuoso travel advisor for rates. Available until 30 December 2018. Package includes 
a daily SG$200 hotel credit for spa or dining and breakfast daily. 

• FREE NIGHT IN PARADISE
Extend your stay in paradise with a complimentary night. Kokomo Private 
Island Fiji is encircled by the famous Great Astrolabe Reef and lined with 
pristine white-sand beaches. Choose from 21 Beachfront Villas or five Luxury 
Residences, all crafted to combine traditional Fijian design with modern 
contemporary living, and all boasting striking ocean views. 

Connect with your Virtuoso travel advisor for rates. Available until 15 December 2018; book by 30 June 
2018. Virtuoso exclusive amenities include a US$100 resort credit; an in-villa Chef’s Barbecue; breakfast 
daily; a room upgrade, if available; and more. 

• ALASKAN ADVENTURES WITH VIRTUOSO VOYAGES
Your exclusive journey from Vancouver, north to the Great Land, and back 
south with Silversea includes Virtuoso Voyages benefits, butler service in all 
suite categories, beverages, dining, and more on the intimate Silver Muse. 
Float on a glassy bay and see a humpback dramatically breaching in the 
distance in front of a massive calving glacier. It’s a feast for the senses, both 
on board and ashore.

Virtuoso fares from AU$6,210 per person. Departs on 6 June 2019; book by 30 June 2018. Virtuoso Voyages 
benefits include an onboard host, welcome reception, and custom curated shore experience in Juneau.

• VOMO ISLAND RESORT AND ISLAND ESCAPES
Don’t we all deserve a private tropical island? Make it real at Fiji’s Vomo Island 
Resort, where Island Escapes has crafted a six-night getaway, complete with 
free helicopter transfers, gourmet meals, water sports, and more. Explore the 
spectacular island, home to renowned snorkelling, creative dining, hip bars, 
and an award-winning day spa.

Virtuoso rates from AU$4,500 per person. Available 23 July through 21 September; 15 October through 23 
December 2018; 8 January through 31 March 2019. Book by 30 June 2018. Virtuoso exclusive amenities 
include a US$100 activity credit and a room upgrade, if available. 

• FULLERTON 90TH ANNIVERSARY CELEBRATION
Form special memories with your loved ones when you stay at The Fullerton 
Hotel Singapore, a grand neoclassical landmark dating back to 1928. 
Singapore’s 71st National Monument is today a stunning 400-room heritage 
hotel. Enjoy a full suite of privileges, including spa treatments for two, a daily 
SG$190 dining credit good at nine restaurants across both The Fullerton Hotel 
Singapore and The Fullerton Bay Hotel Singapore, and exclusive access to the 
Straits Club executive lounge, with evening cocktails and canapés daily. 

Connect with your Virtuoso travel advisor for rates. Available until 30 December 2018. 

VIRTUOSO LIFE EXCLUSIVE OFFERS
PROMOTION
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Souvenir

SHOPPING’S A BREEZE IN THE WINDY CITY.  
Summer months bring warm weather, beach days, and open-air revelry to this lakeside city. Set up home base at  
The Ritz-Carlton, Chicago, a 434-room urban retreat a short walk from Michigan Avenue’s shops and Lake Michigan’s 
shores. Hop on one of the city’s rental bikes and pedal north along the Lakefront Trail for an easy ride into the Lakeview 
neighbourhood, full of fun shops such as Foursided, a colourful gift store and custom framing spot. Later, head back 
south to Millennium Park for super-selfies with the mirrored Cloud Gate sculpture (aka “The Bean”) and to hit up a few 
nearby Chicago snack institutions, including chocolatier Fannie May and Garrett Popcorn – don’t knock the cheddar-
and-caramel mix until you’ve tried it.  – Rebecca Ratterman, assistant editor   

TIP: Save a day to venture out to Chicago’s West Side for brunch at Whisk and browsing at Humboldt House, a laid-back boutique filled with  
locally made mementos.

CHICAGO
Chicago finds from Foursided (card), 

Humboldt House (earrings and salt 
soak), Fannie May (chocolates), and 

Garrett Popcorn. 
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THE BEST WAY TO DEFINE LUXURY IS YOURS.  The best travel experiences uniquely reflect  
you — your personality, preferences, and style. It’s a matter of personal taste. So whether it’s the views in 
Positano or anything that makes your trips extraordinary, put us to the test. It’s personal for us, too — every 
client, every detail, every time.

The world’s finest travel agencies and advisors are Virtuoso.

If you do not currently work with a travel advisor, it’s easy to find the one 
who’s right for you by using the Virtuoso advisor catalogue on virtuoso.com.

My luxury is



The world’s finest travel agencies and advisors are Virtuoso.

If you do not currently work with a travel advisor, it’s easy to find the one  

who’s right for you by using the Virtuoso advisor catalogue on virtuoso.com.

Client-Only Perks

Only the best for Virtuoso clients. That’s why you can count  
on a Virtuoso travel advisor to arrange for things like hotel  

credits, complimentary upgrades, and personalised touches.  
Whether for a weekend escape or a longer itinerary, they  

ensure all of your travels are extraordinary.




